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(57) 3asBueHHbii crocob cbopa, 00paGoTKM M pacmpenesneHus MHOOPMALKMH, PACIPOCTPAHSAEMOH MO

Tene(OHHBIM KaHajaM, BKIIOYAET CHCTEMY M3 N BXOMSIINX, NPEUMYIIECTBEHHO, MHOTOKaHAJIHHBIX
TeneOHHBIX TUHAHA, M UCXOASIINX Tele()OHHBIX JINHUHA, KaKIas C OIIePaTOpPOM, OTBEUAIOIIAM Ha BBI3OB,
L pabouux mecT skcmepros, rae n>1 u m>1, L>1, nensle mosoXuTeNnbHbIE YUCIA BHE yKa3aHHBIX
OTPaHUYCHUH, YIPaBIAIONIETO KOMITBIOTEPHOTO ycTpoicTBa. Cmoco0 BKIIIOYACT CIEXyONIHE INard.
Kaxxmyro mHUIO MTpeaBapuUTEeIhHO aCCOUUPYIOT ¢ HabopoM pabodunx MecT FKcrepToB. [Ipu nmomydeHun
BXOZAIIETO Tele()OHHOTO BHI30BA BBHIMOJIHAIOT OTBET. BEHIMOMHSIOT JIOTHYECKOE COEAMHEHHE pabodmx
MECT HKCIIEPTOB U YCTAaHABIMBAIOT MEXTy HUMH KOMMYHHUKAIIHOHHYIO ceccrio. OTIPaBIIAIOT SKCIEpTaM-
YY9aCTHHKAM CECCHU COOOIICHHS, COIEpIKAIUE 3alUCh COAECPKUMOTO BXOMAIICTO BBHI30BA. 3asSBICHO
YCTPOMCTBO, peaiu3yroliee 3asBieHHbIE crnocoObl. Cucrema cOopa, oOpabOTKM M pacrpeneieHus
BXOIAIIEH 1Mo Tene(OHHOW JNWHUM WH(OPMAIMH COCTOWT M3 YCTPONCTBA A KOMMYHHUKAIMH IIO
TeneOHHOM TMHIH, KOMIBIOTEPHOTO YIIPABISIOIIETO YCTPOUCTBA, HECKOIBKIX BXOIIIINX Telne(OHHBIX
JIMHUH, HECKOJIBKUX UCXOSIIUX TeJIe()OHHBIX JIMHUM, BCE WIIM YaCTh U3 KOTOPBIX CBSI3aHBI C pabOYNMHU
MECTaMH IKCTIEPTOB.
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CNOCOB CBOPA, OBPABOTKN U PACINPEAENEHUA BXOAALWEN
no TEJIE®OHHOU NNIUHUU NHPOPMALIUU U CUCTEMA.

ObnacTb TEXHUKU

N3o6perenne oTHOCHTCA K MeTojaM cObopa u 06paboTku mHPOpMaLKK, a IMEHHO,
IPAMEHHTEIHHO K KOMMYHHUKAIUAM C TIPUMEHEHHEM 3JIEKTPOHHOH BEIMUCIUTENBHOH TEXHUKA U
TesieOHNH, C IOMOINBIO KOMIBIOTEPHEIX ceTei 1 TeneOHHBIX JINHMIA A1 cOopa B aHanM3a

JaHHBIX JUIA HYXXI, B TOM YHCJIC MAPDKCTHHIA.
YpoBeHb TEXHUKN

KomMMmyHuKanuum ¢ DOMOIIBIO TENEPOHHBIX JIMHUN M HHTEPHET - PECYPCOB 3aHHUMAIOT

SHAYUTCIIBHYIO YaCTh BCETO obbeMa KOMM}’HHKaIIHﬁ

OCHOBHOIf MHCTpYMEHT B3aMMOAEHCTBUS MEXKAY KIMEHTOM M KOMIIaHMEH, B OCOOCHHOCTH
Ha IIEpBOM 3Tane — 310 TenedoH. s Toro, 4To6sl B aBTOMaTHYECKOM PEXHMME paclpeleiiTh
TEI€QOHHBIE  BBI3OBEI  MEXIY onepaTopaMH, o0bIMHO  HcHoNb3yeTcs  (PYHKIMOHAT
MHOT'OKaHAJIBHOTO HOMepa (nanpumep, http://mob-mobile.ru/statya/4312-chto-takoe-
mnogokanalnyy-telefon.html) u BupTyansHo# aBTOMaTHyeckoil TenedoHHOM cTaHIUM (Jajee o

tekcry «ATCy») (manpumep, https:/telephony.vandex.ru/). MHorokanaiusHbI TenedOHHBIH

HOMeEp IMO3BOJIIET OPraHM3alMsM UCIIOJIB30BaTh OAMH TeJeOHHEIM HOMEp, KOTOPEIA He GhIBaeT
B DpEXHME <«3aHATO», IIOCKONBKY OCYIIECTBISET ABTOMATHYECKYIO II€peaJpecaldio Ha
cBoOOAHBIC BHYTpeHHHE Telne()OHHBIE JTMHUM, YMCIO KOTOPBIX BEIOMPAIOT JOCTATOYHBIM ISt
00CITy)XMBaHUA IPEIONAraeéMoro KJIHEHTCKOro motoka. BupryansHas ATC MoxeT 3aMeHATH
annapatHyio opucHyro MMHM-ATC m pgaxe kosi-ueHTp (call-center). BupryampHas ATC
pabotaer no npunnunam [P-ATC u IP-teneponnn. IlpeumymectBo BupryansHoit ATC B ToMm,

YTO OHA caMa BBI6KpaeT HCOﬁXOlIHMOC YUCIIO HCXOIAIIUX JIMHUM I8 OTBETA KIIUCHTY.

Pa6GoTa ¢ KJINEHTOM B KOMIIaHWH, KaK IIPAaBAIIO, IIOCTPOEHA ClleAyromumM obpazom. Kimenr
obOpamaercs (110 TelepOHHOMY KaHaJly) Ha MHOFOKaHaJIbHYIO TeJIeQOHHYIO JIMHUIO B KOMIIAHHIO.
OnepaTop (MeHeKep/3KCIIEPT) OTBEYAET Ha BOIPOCHI KIIMEHTA M NOIy4YaeT HHGOPMAIIMIO O €ro
notpe6HOcTAX. OnepaTop mepenaeT 3Ty HHPOPMAIMIO CIIENHMAIUCTY 110 MPOJAXaM, KOTOPEIA B
CBOIO OYepelh OOCYXIaeT ee C OTAENOM CEpBHCA, JIOTHCTHKM, [€HEPAIbHBIM JTUPEKTOPOM,
6yxranrepoM. HepoctaTok Takoifl mpoueaypbl B TOM, YTO AaHHBEIE O 3aIpoce KJIHEHTA M €ro
obcyxaeHun 6o BooOme He éoxpamnorca, 60 COXpaHSIOTCS BIIOCIIEACTBHH BPYYHYIO
COTpyJHHKaMH KOMIIAHMHM B OrpaHH4YeHHOM ob0neme. B pesynerare, Oonplmas 4acTh

uHdopMauK 0 KIIMEHTE U €ro 3ampoce Tepsaercs 6e3B03BpaTHO.
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CymecmyeT pPAA CHCTEM, KOTOPBIE IIO3BOJIAIOT CO3AaBaTb KOMMYHHKAIHOHHBIE CECCHH

MEX]y COTPYAHHKaMH opraHum3anuu (Hampumep, http:/www.studfiles.ru/preview/5852581/)

(apyroit  mpumep  http://club.cnews.ru/blogs/entry/konets_traditsionnoj_telefonnoj_svyazi
glavnye trendy rynka oblachnyh kommunikatsij na 20162018).

O6GBlMHO  KOMMYHHMKAOHOHHEIE  CECCMM  NPHBS3aHBI K  KOHKPETHOMY  THITY
KOMMYHHKAIIMOHHOTO 00OpyHOBaHWs, HanmpuMep K CMapTQOHy MIM IEPCOHAIBHOMY
KoMIbioTepy. B 60nbmmHCTBE ciryyaeB, 06opyoBaHue, KOTOpOe HEOOXOIUMO Ul CO3IaHUA U
BeJIeHHA KOMMYHHMKAIIMOHHOM CECCHH, JOJDKHO 06nanats ¢pyHKuue# noctyna k cetn MHTEpHeT.
B TakuXx KOMMYHHKAalMOHHBIX CECCHAX IOJb30BaTeinu, paboras 3a pabogmM MeECTOM,
00OMEHHMBAIOTCH, KaK NPaBHJIO, TEKCTOBBIMH COOOIIEHMSAMM, a Takxke (paiinamu, cChUIKaMM Ha
HHTEPHET-PECYPCHl. YKa3aHHbIE KOMMYHHKAI[MOHHEIE CECCHHM IIO3BOJIIOT B yI0OHO# ¢opme
(yno6HOM uHTEpdeEiice) OCYIEeCTBIIATh KOMMYHHKAIMIO MEXXY IONb30BaTEIAMH, COXPAHATH
HHGOpPMAIMIO 0 B3aMMOJCHCTBHHM, a Takxke OBICTPO €e HaXOAWTh, B CIy4ac HEOOXOJMMOCTH.
HenoctaTkamu sIBISIIOTCS NIPUBA3KA K KOHKPETHOH IporpaMMHO#M IUIatdopMe, a Takxke K CeTH
Hnrteprer. B pe3ynbrate B opranu3anuu obpasyercss HECKOJIBKO KOMMYHHKAIMOHHBIX CECCHIM,

HH(pOpMaLHs B KOTOPBIX 4acTO XyOmmpyercs.

TexHHYEeCKHM  Ppe3yJbTATOM  HACTOAIIEr0 H300peTeHHA  ABIETCS  IOBHIICHUE
yHnopsiioueHHOCTH cbopa, 06paboTku M XpaHEeHHA Bceit HHGOpPMallMK O KIIMEHTE M €ro 3ampoce,
ycTpaHeHHe nyOnupoBaHHs HHQOpPMAlMM B KOMMYHHMKAIMOHHEIX CECCHAX, YBEIMYCHHE
CKOpPOCTH IOMCKa HH(POPMAIMK ¥ JaHHBIX, COKpAllEHNe BPEMEHH BBOJIA JaHHBIX O BXOJAIIEH 110
TeneOHHOM TMHIUY HHPOPMAIINH, YBEINUEHHE ONICPaTUBHOCTH, YMEHBIICHUE CPOKa IOTYIEeHUSA

HHGOpManuu O TeIe)OHHOM BBI3OBE.
KpaTkoe onucaHue nsobpeteHus

Cucrema cbopa, o0pabGoTku © pacnpelelcHHS BXojsfme#d 1o TenepoHHOH IMHUHA
uHGOpMAlIMM COCTOMT M3 YCTPOHCTBa JUIi KOMMYHHKauud IO TenepoHHON imHMH,
KOMIIBIOTEPHOTO YIIPABIAIONIET0 YCTPOHCTBA, HECKONBKHMX BXOJAIMUX, IIPEMMYINCCTBEHHO
MHOTOKaHAJIBHBIX TEJNE(HOHHBIX JIMHHUMA, HECKOJIBKUX HUCXOAAIUX TeJeOHHBIX JIMHUI, BCE WIH
YacTh M3 KOTOPBIX CBS3aHBI ¢ pabOoYMMHM MECTaMH 3KCIEpPTOB. KOMITBIOTEpHOE yIIpaBisiomee
YCTPOHCTBO IIpEACTaBIAET cO00H KOMIIBIOTEP, COAEPKALIMIA MPOLECCOp, OIEPAaTUBHYIO MaMSATh
(BpeMEHHOE  3allOMMHAIOIEEC YCTPOHCTBO), IOCTOSHHOE 3allOMHMHAIOIEE YCTPOMCTBO.
ITocTossHHOE 3alIOMMHAIOILIEE YCTPONCTBO COJCPKHUT HaOOp MHCTPYKIMI, KOTOPBIE 3aCTaBIAIOT
KOMIIPIOTEpHOE YIIPaBIAIONIEE YCTPOMCTBO COBEpIIATh HEOOXOAWMEIE JUIS OIKCBIBAEMOiA

CHCTEMBI JACHCTBHI.
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Cooco6 cbOopa, ob6paboTku u pacnpeneneHuss HHGOPMAaIMM, pPacIpPOCTPaHAEMOH IIO

TeNnepOHHEIM KaHalaM (JIMHUSAM), BKIIOYAET CHUCTEMY M3 N BXOIAINMX, NPEHMYINECTBEHHO,
MHOTOKaHAJIBHBIX TeNeQOHHBIX IHMHHHA, M HCXOMAMHUX TeNePOHHBIX IJHHHMA, KaxIas C
OIIEpPaTOpOM, OTBEYAIOMHMM Ha BE30B, L pabounx mect skcnepToB (wiu Menemkepos), rae n>1

u m>1, L>1, uensie nonoxwutensHele uncia BHE yKa3aHHBIX OTPaHUYEHHH, YIPABISIONIETO
KOMIIBIOTEPHOT'0 YCTPOHCTBA.
3asBisieMBIi CIIOCO0 BKIIIOYAET CIICAYIONINE MArH.

e Jlma xaxpmod i-roit muHMEM, I — mo6oe uemoe 3HaueHme oT 1 40 N IpeIBAPHTENHHO
aCCOLMHUPYIOT (JIorMyecKH cBs3hBaioT) ¢ K paGoummu mectamu sxcnepros, K — moGoe
snagenue ot 1 go L, rae L>1, uenste monoxurensurie yncna;

e Ilpu HoJTy9eHHH BXOISILErO TeNepOHHOro BHI30Ba [0 JIMHUH i:
O TepeaapecyIOT BEI30B Ha CBOOOIHYIO TeNe(OHHYIO JIMHHMIO j, j — oboe 3HaYeHHe OT
1 10 m, rzie BEIIONHSIOT OTBET Ha BHI30B;
O BBIIONHAIOT JIOTHYecKoe coequHeHwe, K  paboumx MecT  3KCIepToB,
aCCOIMUPOBAHHEIX ¢ BXOIEH TenedOHHON JIMHHMEH | M yCTAaHABIMBAIOT MEXITY
HUMH CHHXPOHHYIO KOMMYHHKAIIHOHHYIO CECCHIO, 00603HaYEHHYIO
HACHTAQHUKATOPOM,  IO3BOJSIOMMM  MACHTHQHIMPOBATh  (aCCOLMMPOBATS)
BXOAALIET0 a00HEHTA ¥ IIOCBAMEHHBIM COIEPXKAHUIO pa3roBOpa;
O 3anMCHIBAIOT COJCPXKAHUE Pa3rOBOpa U COXPAHAIOT 3aIlUCh B daii,
e Ortnpaska, BceM yKa3aHHEIM K sKkcnepram - y4acTHHKaM KOMMYHHKALMOHHOH CECCHH
coo0ImeHus, CoiepKaIero, o KpaitHeit Mepe, 3aIiCh COAEPKUMOr0 BXOISINEro BEI30Ba.
B xauectBe MIOeHTH(HKATOpa acCOIMHUPYIOUIErOCHd C BXOAAIUM abOHEHTOM MOXET
BBICTYIIaTh B TOM YHCJIE, HAIPUMEP, HOMEP €ro TeliePoHa.
3asBieHa cCHCTEMA, pean3ylolas OMUCEBaeMbli cnoco6. Cuerema mia cbopa, 06paboTku
U pacupenercHUs BXOJAIIEH Mo TeneGoHHON JIMHUN MHPOPMAMM COCTOUT U3 YCTPOMCTBa Ik
KOMMYHHUKAIlUM N0 TEI€()OHHOH JIMHMH, KOMIIBIOTEPHOTO YIPABJIAIOIIEr0 YCTpoicTBa, N
BXOJAIUX, IPEUMYIIECTBEHHO MHOTOKAaHAJBHBIX TeNC(POHHBIX JIMHUNA, M HCXOLSIIMX
tenedonnbx ymamit, L paGoumx mect sxcmepros, rae n>1 m m>1, L>1 npenme
IOJIOXKUTENIbHBIE YHCJIa BHE YKa3aHHEIX orpaHuueHHil. KommbioTepHOE ympasisiomee
YCTPOHCTBO COCTOHT, IO xpaﬁneﬁ' Mepe, M3 OJHOr0 IIpolleccopa, OIEPaTHBHOM ITaMATH
(BpeMEHHOT0 3allOMHHAIOMIETO YCTPOMCTBA), IOCTOSHHOTO 3allOMHUHAIOLIETO YCTPOWCTBA.

INocTosiHHOE 3aOMHHAIOIIEE YCTPOMUCTBO COAEPXKHT, IO KpaiiHe# Mepe, HaGOp MHCTPYKIHIA,
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KOTOPBIC IIPpH BBINOJHCHHH IIPOLIECCOPOM, 3aCTaB/IAIOT KOMIIBIOTCPHOEC YIIPABIAIOIICE

YCTPOHCTBO coBepIIaTh AeiiCTBUA, yKa3aHHEIE HIKE.

OnucaHue rpacuueckoro matepvana

Ha ¢ur.1 moxasan anroput™ AeiCTBH# IIPH OCYINECTBICHHH 3aj4BJICHHOTO c1ocoba

Ha ¢wur.2 nokasana peaymsanus croco6a ¢ mpuBsA3Ko# K yCTpoicTBaMm.

PackpbiTue nsobpetenuns (MoapobHoe onucaHue)

ITPUHSATBHIE OBO3HAYEHNS.

101 - TenedonHbIi annapaT KJIMEHTA.

102 — Bxoasmuit TeneOHHEIA BHI3OB.

103 — MHOroKananpHas Teneponnas uaus (ATC).

104 — nmepeanpecanus Ha TenedoH onepaTopa (MEHEAXepa).

105 — TenedonHbI anmnapar oneparopa (MEHemKepa).

106 — daiin ¢ copepikaHueM pa3roBopa BMECTE C COACpPXXaHHEM 00CYXKACHHUA (apXUB).
107 — KOMMYHHUKAIIHOHHAS CECCHS,

108 — paboune mMecTa 3KCIEpPTOB.

108-1, 108-2, 108-3, 108-4 - rpynms! Joruyeckn 06beAMHEHHBIX pabouruX MECT SKCIIEPTOB.
109 — ¢aiin 3anucy TenedoHHOro pa3roBopa ¢ KIMEHTOM.

110 — obcyxaeHue IKCIIEpPTaMH B paMKaX KOMMYHHKAIIHOHHOM CECCHU.

B xonTekcTe Hacrosmero m3o6pereHus BXojsimas TeneoHHAs NMHUA - 9TO TeledoHHas
JIMHUA, KOTOpas MOXET IPUHUMATH TeliepOHHBIE BBI30BHI CO CTAIMOHAPHBIX TEJIE(POHOB, C
MOOMIIBHEIX TeNe(OHOB, CIIYTHUKOBEIX TENIEPOHOB, T.€. JIOOBIX TenedoHOB, B T.4. paboTarommux

1o oObMMHBIM TenehOHHBIM JIMHUAM, 10 TexHoJoruu IP-renedonmu (http://ellewoman.ru/chto-

takoe-ip-telefoniya/), SIP- Ttenedonun (http://fb.ru/article/160076/sip-telefoniya---chto-eto-
internet-telefoniya-ip-telefoniya-otzyivyi ), uepe3 cets UHTEpHET.

B xoHTekcTe HacToAmEro M300peTeHUss MHOrOKaHaIbHAA TeleOHHAS JUHUSA - 3TO JIMHHS,
KOTOpasi MOXKET [IPUHHAMATh TEJICPOHHBIE BBI30BBI CO CTAIMOHAPHAIX TEIE(POHOB, ¢ MOOHIIBHBIX
TENEPOHOB, CITyTHUKOBBIX Tele(OHOB, TenedoHOB, paboTaIOMMX IO OOBMHEIM TeleQOHHEIM
JIMHUAM, 10 TexHooru [P, yepe3 ceTb IHTEpHET, M OCYILECTBIAET IEPEAIPECAIMIO BXOISIIETO
BBI30Ba Ha HCXOJAIIYIO TeNC(POHHYIO JIMHUIO, aCCOMUPOBAHHYIO (JIOTHYECKHM CBS3aHHYIO) C

3TO MHOTOKaHAJILHON TeneOHHOM! JINHEH.
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B KOHTEKCTE HACTOAUIETO HSOGPCTCHPISI HCXoasias TeJIe(I)OHHaSI JIMHHAA - 3TO TCJIC(i)OHHaSI

JIMHUA, KOTOpas acCOLMUPOBAaHA C MHOTOKAaHAIBHOM TenepoHHOH uHueH. OOBaHO ucxoasmas

TCJ'IC(I)OHHaﬂ JINHUS MOXCT IIPHHATH TOJIBKO OJTMH BbI30OB €IMHOBPCMCHHO.

B KkoHTekcTe HacTosmero mM3o6percHHs pabodyee MecTo JKCIepTa - 3T0 pabodee Mecto
YeJloBeKa, KOTOPEIH NPHHHUMAET y4acTHe B KOMMYHHKAIMOHHOM CECCHU, CO3AaHHOM mocie Win
OJHOBPEMEHHO C IOJYYEHHMEM BXOMIAMIETO BHI30BA HA MHOTOKAHAJIBHYIO TeNE(HOHHYIO JIHHHIO.
Pabouee MecTo BKIIOYAeT, IO KpaiHeH Mepe, yCTpPOMCTBO, MO3BOJIAIONIEE MOMKIIIOYMTHCA K
KOMMYHHMKAI[MOHHOH CecCHM, HampuMmep cMapToH, MOOGHIBHBIA TenedoH, NepCcOHANBHBIH

KOMITBIOTEP, HOYTOYK, IJIaHIIETHBIA KOMIIBIOTED.

B xoHTekcTe HaCTOSIIErO n306peTean KOMMYHHKAITHOHHAA CCCCHS - 3TO CCCCHUsl, KOTOPpas
IIO3BOJISIET €€ Yy1aCTHAKaM oOMeHHMBATHCSA HHQ)OpMaIlIfICI‘:I 4 JaHHBIMH B CHHXPOHHOM PEXHUME, TO
€CTh I10CJIC OTIIPABJICHUA nnd)ovaxaunn WIK OJaHHBIX, APYTHC YYAaCTHHAKH NOJYYaAIOT 3TH HAaHHBIC

HEMEJIEHHO (CHHXPOHHO).

B koHTekcre Hactrosmero uzobpereHuss TenepoH — 3TO YCTPOMCTBO KOMMYHHKAIIWH,
KOTOpPOE€ MOXET OCYINECTBIITH BBI30BHI Ha Tele(OHHBIE JMHUM. B pa3snMuyHBIX BapHaHTax
peanu3anuy HacTOAIIEro N300peTeHUs YCTPOKCTBO KOMMYHHKAIIMHA MOXET OBITH BBIIOJHECHO B
BUJI€ CTallMOHApHOro TenedoHa, MOGMIBEHOrO TenedoHa, cMapTdoHa, KOMIBIOTEPA, HOYTOYKA,
IUIAaHIIETHOTO KOMIMBIOTEpPA, NOAKIIOYEHHOTO K JIOKAIbHOM cetw wim cetu Wnteprer (IP
tenedonus). TenedoH MOXET MMETh CTAaTYC «3aHAT», HEAOCTYIIEH», «BHE 30HEI JOCTYIa» H
Apyrue noxobHbIe CTAaTYCHI, O3HAaYaloIue, YTo Tele(OH He MOXET IPUHATH BEI30OB. B ciyuae
IOCTYIUICHHs BXOJMAINETO BBI30Ba M TelePOH HE MOXKET NPHHATH BBI30B, TEICHOH MOXKET
IIOCTABUTH BBI3OB Ha YAEP)KaHUE JI0 TOTO MOMEHTa, KaK TenedoH OyaeT B COCTOSHHH IIPUHATH

BBI30B, COPOCHTB BBI30B, OCYLIECTBUTH [IEpeaipecalfio BEI30Ba Ha APYroi TeieOHHbINA HOMEP.

Cnoco6 cbopa, o6paboTku u pacnpenencHus HHPOPMalLMH, PaCOPOCTPAHAEMOM II0
TeleQOHHBIM KaHalaM (JIMHMSAM), BKJIOYACT CHCTEMY M3 N BXOIMINNX, NPEHMYINECTBEHHO,
MHOIOKAQHaJBHEIX TENECQOHHBIX JIMHHH, M HCXOAAIMX TeNe(OHHBIX JIHHHUHA, Kaxaasd C
OIIEpaTOpPOM, OTBEYAIOIIUM Ha BBI30B, L paboumx MecT SKCHepToB (MM MEHeIXepos), rae n>1
1 m>1, L>1, uensle NONOXKHUTENbHBIE YHC/IAa BHE YKa3aHHBIX OrPaHHYCHHIA, YIIPaBIAIOIIETO

KOMIIBIOTEpHOTO YCTPOHCTBa.
3asBsgeMBlii c1oco6 BKIIIOYAET CICAYIONIME IIari.
o Jlna kaxzo# i-toit muurm, i — mo6oe 3rauenue ot 1 10 N NpeIBAPUTEIHLHO ACCOLMMHPYIOT

(mormuecku cessnBaoT) ¢ K paGounmu mecramu skcnepros, K — mo6oe 3nagenne ot 1

1o L, rne L>0;
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e [lpu noxy4eHnn BXOAAIMETO TeNePOHHOrO BEI30BA [0 JIMHUM i:

O THepeajpecyIOT BEI30B Ha CBOOOIHYIO TeIe()OHHYIO JIMHMIO j, j — moboe 3HaYeHUE OT
1 10 m, rzie BEIIOJIHSAIOT OTBET HA BHI30B;

O BBIIOJIHAIOT JIOrCCKOC COCIMHCHHC, k pa60tmx MCCT JKCIIEPTOB,

aCCONMMPOBAHHBIX C BXOAAMEH TeneOHHOM JIMHHEH 1 M ycTaHaBIMBAIOT MEXIY
HUMH CHHXPOHHYIO KOMMYHHUKAIIHOHHYIO CECCHIO, 00603HaYCHHYIO
HACHTH(QHUKATOPOM, MO3BOJLIONIMM HACHTHPHUIMPOBATh (acCCONMMUPYIOIIUMCS)
BXOJmero abGoHEHTa U NOCBAMECHHYIO COJIEPXKaHUIO pa3roBopa;
O 3alHUCHIBAIOT COJCPIKAHUE PasroBOpa M COXPaHAIOT 3aNuCh B daili,
e Ortnpaska, BceM ykasaHHBIM K skcmepram - y4acTHMKaM KOMMYHHKAIIMOHHON CECCHH

COOOIIEHNU, COICPIKALIETO, IT0 KpaiiHelt Mepe, 3alliuCh COJEPIKIMOro BXOAIIEr0 BhI30BA.
Bce wiy gacTh U3 N BXOJAINMX Tele(POHHBIX JIMHUHA MOTYT OBITh MHOTOKaHAJIbHBIE.

AcconuMpoBaHUe (JIOTUYECKOE CBA3BIBAHHUE), IEPEaIPECAINIO, OTBET HA BHI30B, yIEep)KaHHE
BBI30Ba, cOpOC BHI30Ba, 3alHCh COJACPXKAHUA PA3rOBOPA, €r0 COXPAaHEHME M OTIPABKY MOXET

BBINOJIHATH B TOM YMCJIE KOMIIBIOTEPHOE YIIPaBJIAIOIIEE YCTPOHCTBO.

3asBnsgeMblil cnocob MOXET Jaiiee cojepxaTh 00MeH HHPOopManHei B CHHXPOHHOM PEXUMeE

B paMKaX CO3JAaHHOM Irpynnbl (CHHXPOHHON KOMMYHHKAIIMOHHOM CECCHH).

KaxzaoMy u3 ykazaHHBIX K 5KCIEPTOB - yYaCTHHMKOB KOMMYHHMKAIMOHHOW CECCHH MOXET
OBITH OTIIPaBJIEHO, cCOOOIIEHHME, ComepXKalee AOMOIHUTENBHO, M0 KpaiHeil Mepe, CCBUIKY Ha

MECTO XpaHEHHs 3alIUCH COACPKaHUS pa3roBOpa OmepaTopa.

Kaxcnoxvxy N3 YKa3daHHBIX k IKCIIEPTOB - YYACTHHKOB KOMMYHKKaIIPIOHHOﬁ CCCCHH MOXCT
OBITH OTIIPpABJICHO, cooﬁmeﬂne, coaepxamee AOIIOJHUTEIIBHO (I)aﬁJI C 3aIIACBI0 COACPIKaHHUIA

pasroBopa omneparopa.

3adBndeMBIi CHOCOO6 MOXET Jalee MOXET BKIIOYaTh cCoXpaHeHHe HHpopMmanum 06

o6cyXIeHUY B KOMMYHHMKAIIMOHHOM cecCHH B (aiie.

3asBiseMblil crIoco0 MOXET Jiajee BKIIOYATh COXpaHCHHUC B apXMBC 3aIIUCH COJACPKAHUA

pa3roopa BMECTEC € 3aIlUCBIO obmeHa KH(I)OpMaIIHCﬁ B KOMMyHIfIKaHHOHHOﬁ CCCCHUN.

Yka3zaHHOH apXHWBHOM 3aICH MOXET OBITh Ha3HauYeH MACHTU(QUKAIMOHHBIA HOMEpP W/WIH

CIOBECHOE 0003HaUEHUE JUIA MOCIIEAYIONICTO IIONCKa B apXUBE U aHAIA3a.

WneHTHUKAIMOHHEI HOMEP W/MIIM CIOBECHOE 0003HAYeHHE MOXET OBITh IMOMEIIEHO B

TCKCT 3aIlACH.
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WUnenTnukaimoHHbIE HOMEp /MU CI0BECHOE 0003HaYeHHE MOXKET OBITh IIOMEINEHO B UMA

¢aiina kax Ha3BaHUA 3aIIUCH WM €r0 YacTh.

WUnenTnduKanMoHHBII HOMEP MOXET COAEPXKaTh, B TOM HHCJIE, KaTAIOXKHEIH HOMEp TOBapa,
Ha3BaHUE KOMIIAHUH, B KOTOPO# paboTaeT KIIMEHT, IEPCOHAIBHEIE JaHHbIE KIHEHTa, W/WIH

TenehOHHEIM HOMEP KIIMEHTa.
Onepanusi J1orudeckoro coeauneHus K paGoumx MecT 3KCIEPTOB, aCCOLMUPOBAHHBIX C

BXogsume TeneOHHOM JMHMEH 1, M  YCTAHOBIEHHS MEXIYy HHMMH CHHXPOHHOM
KOMMYHHUKAI[MOHHOM CECCHH MOXET BBIIOJHATHCS OJAHOBPEMEHHO C IMOJy4YEHHEM BXOSLICIO

BHI30Ba 110 JIMHUH 1.
MoXeT Takxe OCYLIECTBISATBCA JIOrMUecKoe coenmuenue u3 K paboumx mecT 3KkcnepTos,

aCCOLMMPOBAHHEIX ¢ BXOAsmed TenedOHHON JMHHMEH i, U JomonHMTENHEHO oaHOro paGodero
MecTa 3KCIepTra, Ha KoToporo ObLna OCyINECTBIICHAa Iiepeajgpecands BXOIALICIO BBI30Ba II0
JIMHUH i, H KOTOPELA OTBETHN Ha mepeanpecoBanHnki Be3oB. U3 K+1 paGoumx mect sxcrepToB
YCTaHaBJIMBACTCA CHHXPOHHAs! KOMMYHHMKAI[HOHHASA CECCHAL.

BMecto ornpaBkm ayauodaiiia ¢ 3aMCBI0  pasroOBOpa MOXET OCYHIECTBIATHCH
npeobpa3oBaHuUE rojioca B TEKCT, C IOMOIIbIO, HAIPUMEP, TEXHOJIOTHIA PacIO3HABaHUS roJIoca, C
HOCIEeQyIOlIE OTIPaBKOM TeKcTa pasroBopa BceM K  akcmepraM —  yYaCTHHMKaM
KOMMYHUKAIMOHHOM CECCHH.

Bo3MOXHO mnpenBapUTENbHO acCOIMMPOBATH KOMAaHABI, ¢ IIOMOIIBIO KOTOPHIX MOXHO
OTIIPaBUTH AaHHBIE B 06a3y JaHHEBIX,

B0o3MOXHO 1i€pell OTIpaBKOM BBEAEHHOTO S3KCIIEPTOM TEKCTa B KOMMYHHMKAIIHOHHYIO
CECCHIO BBINOJHATL €ro aHamu3. B ciaydae, oOHapyXeHHs NpH aHaIM3€ B TEKCTE IO KpaifHeit
Mepe OHOM KOMAHJBI, TO BBHIIOIHATH KOIIMPOBAHUE TEKCTa J0 M MOCJIE KOMAHABI, HIM BKJIIOYAst

M caMy KOMaH]y, M COXpaHCHHE 3TOro TeKcTa B 6a3e AJaHHBIX, aCCOLMHPOBAHHYIO C KOMAHIOM.
Cucrema s cbopa, o6paboTku M pacnpefelicHHsS BXOAAIMEH 1O TenedOHHOH IMHHMH
uHpOpMamMM COCTOMT H3 YCTPOMCTBa JUIi KOMMYHHKAIMM 10 Tele)OHHOH JIMHUM,
KOMIIBIOTEPHOTO  YMpaBJAIOIIEr0  yCTpoiicTBa, N  BXOMAIIMX, IIPEHMYIIECTBEHHO
MHOTOKAHAIBHEIX Tele(OHHBIX JIMHUMMA, M HCXoAsmux TenedoHHbx muami, L pabounx mect
skceproB, rae N>1 u m>1, L>1, nemnie nonoxuTensHele uMcla BHE yKa3aHHBIX

orpanudeHuii. KomnbloTepHOE ympaBisiomee YCTPOHCTBO COCTOMT, IO KpaifHe#t Mepe, U3
OIHOIO IIpoIeccopa, OINEpaTMBHOM MNaMATH (BPEMEHHOTO 3allOMHHAIOIIEr0 YCTpOWCTBA),

IIOCTOSIHHOTO  3allOMHHAatomero ycrpoiictBa. IlocTosHHOe 3amoOMMHAIOIIEE YCTPOMCTBO
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COIIEP)XHT, IO KpaiiHeil Mepe, HaGop MHCTPYKIMii, KOTOPbl€ NPH BBIIOJHEHHMH IPOLECCOPOM,

3aCTaBJIAIOT KOMIIBIOTCPHOC YIIPABJIAIOLICC yCTPOﬁCTBO COBEpIIATH JCHCTBUS, YKa3aHHEBIC BBIIIC.

Cucrema cbGopa, o6paboTkn ® pacmpeneneHuss HHGPOPMAIMH COJACPXUT N BXOIAIIUX
TeneOHHBIX JIMHAM, IPEHMYIIECTBEHHO MHOTOKAaHATBHEIX, mpudeM N>1; m  mcxoasmmx
TeneOHHBIX TMHMIMA, KOX/as C OEPAaTOPOM, OTBEYAIOMMM Ha BE30B, pudeM M>1; L paGounx

MECT JKCIIEPTOB, OCHAINEHHEIX KoMmbloTepamu, npadem L>1; xommbrotepHoe ympasistomee
YCTPOKCTBO. YKa3aHHOE€ KOMIIBIOTEpHOE YIPABILIOLIEE YCTPOHMCTBO COAEPXKHT, IO KpaWHEH
Mepe: IpPOLECcCcop; ONEPAaTHBHYIO NaMATh (BPEMEHHOE 3allOMHHAIONIEE YCTPOHCTBO); MOCTOSHHO
3allOMHHAIONIEE YCTPOMCTBO, IIPUYEM IOCTOSHHO 3allOMHHAIONIEE YCTPOMCTBO COACPKHT
HHCTPYKUHMH, IpM peald3allMd KOTOPBIX Ha IIPOLECCOpPE, KOMIIBIOTEPHOE YIIPABIAIOUICE

ycTpoiicTBO 6yAeT coBepmIaTh CICYIOIUE ONEPAIMH.

IIpenBapuTensHOe acconuupoBanue nepeuns u3 K pabounx mecrt skcmepros, K — moGoe

sgavenue ot 1 go L, ana xaxnoit i-to# manuy, i ot 1 mo n;

IIpy MOJTy4eHMH BXOAAIIETO TeeOHHOro BbI30Ba 110 JIMHMY | - IIepeajipecalyio BEI30Ba Ha
mo6y1o ofIHy U3 CBOGOHBIX HCXOAMIMX TenedoHHEIX muHui j, j or 1 g0 M, rae oneparop wim
MEHEIXXep BEIIOJIHAET OTBET HA BBI30B; BEIIOIHEHHE JIOTHYECKOro coenuHenns K paGounx mect

3KCIIEPTOB, aCCONMMPOBAHHEIX ¢ BXOAAMIEH TenedonHo# muuuei i 1 paGodero Mecta oneparopa
(umm  MeHepKepa), IPHUHSABIIETO BHI30B, M YCTAHOBJIEHHE MEXAY HHUMH CHHXPOHHOM
KOMMYHHKAIIMOHHOM CECCHH, IIOCBSIIEHHOM COJEp)KaHHIO pa3roBOpa; 3allMCh COACPXKAHUSA
pasroBopa W COXpaHEHHE 3allUcH B (ailn; oTmpaBleHHe BceM yKasaHHbIM K skcmepram -
Y4aCTHHKAaM KOMMYHUKAIIMOHHOM CECCHM COOOIICHMSA, CoIepiKamero, 1o KpaiHeill Mepe,

PIH(pOpMPIpOBaHPIe O MOCTYIIMBIUIEM BXOJAINEM BEI3OBE.

B03MOXHO OTIpaBJIeHHE COOOMEH s, coeprkamero ¢aiill ¢ 3anuce0 pasroBopa oneparopa

C KIIMCHTOM.

Onepannﬂ JIOTNYCCKOT0 COCIHMHCHHA k paﬁo'mx MECT JKCIEPTOB, aCCOIIMMPOBAHHBIX C

Bxojsneii Tenedonnoi maKel I u pabouero mMecTa oneparopa (WM MEHEIKEPA), IPUHSBIIETO
BBI30B, M YCTAHOBJICHHE MEXIy HMMHM CHHXPOHHOH KOMMYHHKAIIMOHHOM CECCHM MOXET OBITh
BBHIIIOJIHEHA B JPyrofi MOMEHT, HallpMMEp, COTJIaCHO CIIEHApHIO BTOPOro BapHaHTa crocoba,

OIIMCAHHOI'O BBIIIC.



OcyuwecTaneHve nsobpereHus

Ha ¢wur.] nokasan amroput™M paborei Hactosmero mn3obperenmsa. [l peanu3anuu
aJITOPUTMAa HCIIOJIB3YIOT CHCTEMY, COCTOSILYIO M3 KOMIBIOTEPHOI'O YIIPABIISIOIIETO YCTPOHCTBA
(ue ykazan Ha ¢urype 1), Tenepona ximenta 101, tenedpona menemxepa 105, Tpex pabounx
mect axcneproB 108 (k=3). KomnpioTepHOE ynpasisiomee yCTPOKCTBO BKIIIOYAET KOMIIBIOTED
(37eKTPOHHYIO BBIYMCIHMTENBHYI0 MAlIdHY), COCTOSIIYIO M3 ONEpPaTMBHOIO 3allOMUHAOINErO
yCTpoCTBa (OIEPaTHMBHON NaMSATH), NOCTOSHHOIO 3alIOMHHAIOIIET0 YCTPOHCTBA, HA KOTOPOM
XpaHsATCs AAaHHBIE M KOMaHBI, IO3BOJIAIOINME, IPH BBIIOJHEHHH IIPOLIECCOPOM pEATM30BATh
anroput™, u3obpaxxeHHsIi Ha ¢urype 1, mponeccopa, ogHO#H (11 NpUMepa) MHOTOKaHAIbLHOM
tenedonnoit ymmmm (i=1), ommoit (s mpumepa) mcxonsme# Tenedonnod mmHum (J=1).
Jaunele ¥ KOMaHIBl Ha IIOCTOSHHOM 3allOMHMHAIONIEM YCTPOHMCTBE KOMIIBIOTEPHOTO
YIIpaBIIAIOMIET0 YCTPOMCTBA IO3BOJIIOT AONOJHHMTENLHO pearu3oBath ¢yHknuoHan ATC, a
AMEHHO TIIONly4YeHHE BXOAAIMX TelNePOHHBIX BBI30BOB, OCYIICCTBICHHC HMCXOAAIMMX
TeJeOHHBIX BHI30BOB, II€pPEafpecalMio BXOIAINMX Tele(QOHHBIX BBI3OBOB Ha Jpyrue
TeneoHHbIE JIMHUM M HOMEpAa, OCYIIECTBIEHHE acCONHAlMM OJHO- WJIH MHOIOKaHAJILHOM
teneoHHOM JMHMEM C uHcxonAmeid TenedoHHOM JmHHeH (Tenedon Mmenemxepa 105),
OCYIIECTBJICHME acCOLHMAUN MHOTOKAaHAJIBHOM TenedOHHON MHMM C pabouyuMM MeCcTaMHu
skcrieproB 108-1 (mmm 108-2, wmu 108-3, wm 108-4), 3amuch TenehoHHOro pa3roBopa MEXAY
KJIMEHTOM M MEHEJKEPOM, COXpaHEHHE 3aluCH pa3roBopa B ¢aitn 109, co3maHue cChUIKM Ha
¢aiin, copepxkamuii 3amuCh pasroBOpa, CO3JaHME KOMMYHMKAIMOHHOK ceccuu 107 myrem

JIOTUYECKOT0 coelMHeHus pabounx mect sxcneproB 108.

Anroput™M cOopa, 00paGoTkM ¥ pacnpedeleHHs BXOAAIICH NO TeneGOHHON JHMHUM
uHpOpMalIMK, IpEIACTaBJICHHbIA Ha ¢urype 1, peanu3oBad cleaylomuM oOpasoMm.
KomneloTepHOE  ynpaBisfiollee YCTPOMCTBO IIPOM3BOJUT acCOLMAIMIO MHOTOKaHAIBHOMH
tenedonHo# muaun 103 ¢ pabounmn Mectamm 3kcneproB 108. Kiment, ¢ momomeio TenegpoHa
wmenTa 101, BemonHseT Bxoasamuii TeaedoHHbBIH BE30B 102 Ha MHOrOKaHAIBHYIO TEICPOHHYIO
muauto 103, Ilpm nomydyenmu Bxopsmero TeledoHHOro BbI3oBa 102, MHOroxaHaJIbHas
tenedponnas ymHEA 103 (ATC) ocymectBiser mnepeaapecauuio Be3oBa 102 Ha TenedoH
MeHemxkepa (omneparopa) 105. B ciyuac HEBO3MOXHOCTH NPHUHSTHS BBI30Ba HU OJHUM M3
MeHeKepoB, BeI30B 102 OyaeT mocTaBieH B pEXUM YJEpXKaHMA A0 TOr0O MOMEHTa, IOKa

tenedoH 105 ne 6yneT B cOCTOAHHMM IPHHATH BEI30B 102.

ITocne npuasTHs Be3oBa 102 ¢ momompio TenedoHa MeHemxepa 105, KOMIBIOTEpHOE

YIpaBJLIOIIEEe YCTPOMCTBO BBHINONHAET 3amuch TenedoHHOro pasrosopa. Ilociie 3aBepieHus
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pasroBopa, KOMIBIOTEPHOE YNPABILIOMEE YCTPOMCTBO OCYLIECTBISCT COXPAHEHHE 3aliCH

tenedonnoro pasrosopa 109 B gaitn. Ilocie 3T0ro KOMIBIOTEPHOE YIPABJIAIONMIEE YCTPOKCTBO
co3aaeT (FEHEpHpPYeT) CCHUIKY JUIA MONydeHHs AocTyna K ¢ainy 109 ¢ 3anuceio tenedoHHOro

pasroBopa.

3aTeM KOMIIBIOTEPHOE YIIPABILIIONMEE YCTPOMCTBO BBIMOJHACT JIOTMUECKOE COCOMHEHHE
pabounx Mect 3kcrmeproB 108 (mns mpuMepa mOKa3aHBl HECKOJBKO TIPYIN JIOTHYECKH
o6bequHEHHBIX pabounx MecT skcmeproB — 108-1, 108-2, 108-3, 108-4) u ycraHaBIMBaer
MEXJIy HMMHM CHHXPOHHYI0O KOMMYHHKAaIMOHHYI0 ceccuio 107. Paboume MecTa HEKOTOpPHIX

IKCIIEPTOB MOI'YT IIPHHAIICIKATh HCCKOJIBKHUM I'PDYIIIIaAM.

B HeKkoTOpBIX peayn3auMsix HAcTOSIIEro H300pEeTEHMs CHMHXPOHHAs KOMMYHMKAallMOHHAS
ceccus 107 moxer OBITH co3faHa cpa3y HOCIE Iepeagpecanyy Bxoasmero Bei3oBa 102 Ha

tenedoH menemkepa 105.

Ilocie co3maHMs KOMMYHMKAMOHHOM ceccud 107, KOMIIBIOTEpPHOE YHpPaBIISIONIEE
YCTPOHCTBO OCYIIECTBIAET OTHPABKY TEKCTOBOrO COOOIIEHMS, COAEpKallee CChUIKY Ha ¢aiin
109 ¢ 3anmceio TenehoHHOro pasroBopa (CoAepkaHHS IEPErOBOPOB C KIMEHTOM) HIIH
cofgepxamee caMm ¢aitn 109, BceM 3kcmepram-ydactHukam 108 (mampumep, 108-1)
KOMMyHHKaIMoHHOH ceccunm 107. Ilocne 3TOoro mnpoMcXomuT OOCYXXIEHHE IpeaMera
nocrynusmero 3BoHka 110. CoxepxxaHue IeperoBOpoB C KIHMEHTOM BMECTE C COJCpPKAHHEM
KOMMYHHMKAIIMOHHOM! CECCHH 3anuChIBAIOT B daiin 106 u BMecTe ¢ daitiom 109 3areM nomemaror

B apXHUB.



. DOPMVYIJIA

1. Cnocob c6opa, 06paboTkn n pacnpezejeans HHGOPMAIMH, paclpOCTPaHAEMOH 110
TeJIe)OHHBIM KaHalaM (JIMHUSM), XapaKTEpU3YIOIUICS HaTHYAEM MHOXXECTBA U3 Il BXOAAIIMX,
Tene)OHHEBIX JIMHUA, MHOXKECTBA M3 M UCXOIMX TeNCPOHHBIX JIMHUMR, KaXKIas ¢ ONEpPaTOpoOM,
OTBEYAIOIMM Ha BEI30B, MHOXecTBa H3 L paGounx MecT 3KkCIiepToB, OCHAIEHHBIX
xommeiotepamu, rae N>1 u m>1, L>1, nensle nonoxurensHsie 9ncia, ynpapisiomero
KOMIIBIOTEPHOIO YCTPOMCTBA, BKIIIOYAIOIIHIA CIEIYIOIHME 1Iary:

- Ipe/BapHUTEILHO aCCOIMMPYIOT IepedeHs u3 K pabounx Mect skcnepros, K — moboe
spauenue ot 110 L, roe L>1, nensie monoxurensuple uncna, A8 Kaxpoi i-roit muamm, i ot
110 n, , HesbIe NONOXUTENBHBIE YUCIIA;

- TIpH NOJyYEHUH BXOIAIIETO Teae(POHHOro BEI30Ba 110 JIMHMH i

*  BRINOJIHSIOT JIOTHYECKOE coenuHenue K paGounx Mect sxcnepTos,
acCOLMMPOBAHHEIX ¢ BXOJSIIEH TenedonHo munuei 1 u paboyero mecta

onepaTopa, IpUHSBIIETO BEI30B, H YCTAHOBJICHUE MEXY HUMH CHHXPOHHOMN
KOMMYHMKAIMOHHOM CECCHH, OCBALICHHON COAEPXKAHUIO pa3roBopa;
" epeajpecyloT BBI30B Ha JI00YI0 OfHY M3 CBOOOJHBIX MCXOAAINMX TENeOHHBIX
manui j, j or 1 10 M, uebie HONOXUTENLHEIE YHUCIA, T ONEPATOP BHIIOIHSIET
OTBET Ha BHI30B,
- OTHPABIJIAIOT BCEM yKa3aHHEIM K sKkcrepram - y9acTHHKaM KOMMYHHMKALMOHHOMN CECCHH
coobmeHue, cofepxkaliee, 1o Kpaiftnei Mepe, HHGOPMHPOBaHKE O IOCTYMIUBIIEM BXOIAIIEM
BBI3OBE.

2. Crnocob cbopa, 06paboTku u pacnpeae/ieHHs HHPOPMALIMH, PaCIIPOCTPAHIEMOMH 110
Tene(OHHBIM KaHaaM (JIMHMAM), XapaKTEPU3YIONMIACS HATMIHEM MHOXECTBA U3 1l BXOIAIINX,
Tesie)OHHEBIX IMHUI, MHOXXECTBA K3 1N HCXOAAIIMX TeleOHHEIX IMHMI, KaXK/as C OIepaTopoM,
OTBEYAIOIIMM Ha BEI30B, MHOXecTBa 13 L paGoumx MecT 3KkcnepToB, OCHAIIEHHEIX
komnbiotepamu, rae 1>1 u m>1, L>1, uensie nonoxutensusie 9mcia, yIpasisiomero
KOMIIBLIOTEPHOTO YCTPOMCTBA, BKIIIOYAIOIIHH CIICAYIOIIME IIary:

- [peABApHUTENBHO ACCONMUPYIOT nepeueHs u3 K pabounx mect sxkcnepros, K — mo6oe
snauenue ot 110 L, nis kaxnoi i-roit munmu, i ot 110 N, nensie nonoxurensuele
ypcna;

-~ IIpH MOJY4YEHHUH BXOJAIIECTO TCJIC(I)OHHOI"O BBI30Ba IO JIMHUH i

® [epeajpecylOT BBI30B Ha M0OYyI0 OHY M3 CBOOOJHBIX MCXOASIMHUX TelleOHHBIX
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nunui j, j or 1 1o M, uessie NOTOXATENLHEIE YMCIA, T/I€ ONEPATOP BEIIONHAET

OTBCT HA BBI3OB,
" BBIIOJHAIOT JIOTHYECCKOC COCIUHCHHC, k paﬁoqnx MCECT 3KCIIEPTOB,

acCOLMMPOBAHHBIX C BXOAsIIEH TenedoHHOM tuHuel | 1 paGouero mecra

oIeparopa, NPUHSBIIETO BEI30B, X YCTAHOBJIEHHE MEXIY HUMH CHHXPOHHOMN
KOMMYHHKAI[MOHHOH ceccum, nocnxmeﬁnoﬁ COJIEp KaHMIO Pa3roBopa,

- OTHPAaBIAIOT BCEM yKa3aHHBIM K sxcrepram - yyacTHHKaM KOMMYHHKALMOHHON
ceccum coobmenue, coaepxKaliee, o KpaiHe# Mepe, ”HPOpPMHUPOBaHHUE O
IIOCTYIIMBIIEM BXOJSINEM BEI30BE,

- 3KcnepThl 0OMEHUBAIOTCA HHGOpPMAIMEil B CHHXPOHHOM peXHMeE B paMKax
CO3JaHHOH IpyIIbIL.

3. Cnocob coopa, 06paboTxn n pacnpenejiecHus HHPOPMAIHH, PACIIPOCTPAHACMOM 10
TeleOHHEIM KaHaaM (JIMHHSM), XapaKTEPH3YIOIMICA HATHINEM MHOXECTBA U3 Il BXO/AIIKX,
TeleOHHBIX JIMHUMA, MHOXXECTBA M3 M UCXOAAIMX TeNe(OHHBIX IMHHM, KAXK/Ias C OIIEPaTOpoOM,
OTBEYAIOMMM Ha BBI30B, MHOecTBa U3 L paGoumx MecT 3KCIepToB, OCHAIIEHHBIX
xomusiotepamu, rae N>1 u m>1, L>1, mo6sie nenbie NoI0XATENbHBIE YHCTIA,
YIPABJISIOMIEr0 KOMIBIOTEPHOTO YCTPORCTBA, BIJIFOYAIONIMH CIIEAYIONIME IArH:

- IpeABapUTEIHHO aCCOLMHUPYIOT nepedeHs u3 k pabounx mect axcnepros, K — moboe
3nauenue ot 110 L, roe L>1, ana kaxmoit i-to#t mamum, i ot 110 0, nensie

ITIOJIOXKHUTECIIBHBIC YHCIIa,

- IIpH NOJy4YCHHUH BXOASAIIETO TeJIeHOHHOrO BEI30BA 11O JIMHUH i
*  BBIIOJHSIOT JIOTMYECKOe coeaunenne K pabounx mect sxcnepros,
acCOIMUPOBAHHEIX ¢ BXOAAMIEH TenedonHoi nuamei 1 u paGodero mecra
oIepaTopa, IPUHABIIETO BEI30B, M YCTAaHOBJICHHE MEXY HUMHM CHHXPOHHOMI
KOMMYHHMKAaIHOHHOM CECCHH, IIOCBAIIEHHON COIEpKaHUIO pa3roBOpa;
®  qIepealpecyrOT BBI30B Ha MOOYI0 OAHY M3 CBOOOIHBEIX MCXOIAIHUX TeIe(HOHHBIX
nunui §, j or 1 1o M, uensle noNoKUTEILHBIE YUCIA, TIE ONEPATOP BHIIOTHSIET
OTBET Ha BHI30B,
- OTIPABILIOT BCeM yKa3aHHBIM K 3kcmepraM - yuacTHHKaM KOMMYHHMKAIMOHHOM
ceccuu coobmeHue, cojepiKaliee, o Kpaitneii Mmepe, uHGOpMHUpPOBaHHE O
MMOCTYNHBIIEM BXOJSAIIEM BBI30BE,

- 3KCHepThl 0OOMEHMBAIOTCA HH(POpMAIHEl B CHHXPOHHOM PEXHMME B PaMKax



CO3JJaHHOM I'PYIIIBL.

4. Cnocob c6opa, 06paboTku u pacnpeaeieHusi HHPOPMAIAHU, PACIIPOCTPAHSEMOH 110
TenedOHHBIM KaHAIaM (JIMHHSM), XapaKTepH3YIOIUIACS HATNIHEM MHOXECTBA U3 N BXOJISAIINX,
TeJIe)OHHBIX IMHMI, MHOXKECTBA U3 N UCXOAAIIMX TeNe(OHHBIX IMHUIA, KaXIas C OIIEpaTopoM,
OTBEYAIOIHMM Ha BEI30B, MHOXecTBa U3 L paGounx MecT 3KcnepToB, OCHAIEHHEBIX

xoMmmsiotepamy, rae 1>1 u m>1, L>1, uensie nonoxurensasie uncia, ynpasisiomero
KOMITIBIOTEPHOIO YCTPOHCTBA, BKIIIOYAIOIIH# CIEAYIOIIME 1Iaru:

- IPEABapHUTENBHO aCCOLMUPYIOT epedeHb 13 k pabounx mect sxcnepros, K — moboe
sHagenue ot 110 L, rae L>1, ns xaxnoi i-toit mummm, i ot 110 N, nensie
IIOJIOXHUTELHEIE THCIIa;

- IIpH NOJy4YEHAM BXOJAIIErO Teae(OHHOro BEI30Ba 0 JIMHMH i:

"  BBINOJHAIOT JIOTHYecKoe coeaunenue K paGounx Mect sxcnepTos,
acCOIMMPOBAaHHBIX ¢ BXOAsIIEH Tenedonno# muueii i 1 pabouero mecra

oIepaTopa, NPUHABINETO BBI30B, M YCTAHOBJICHHE MEXy HUMHU CUHXPOHHOM
KOMMYHHKAIlHOHHOM CeCCHH, TOCBAINIECHHOM COAECPXKaHUIO Pa3roBopa;

" MepeaspecyloT BHI30B Ha JHOOYIO OAHY M3 CBOOGOAHBIX MCXOIAIIMX TeIe(OHHBIX
nuHui §, j or 1 5o M, uensie MONOXUTENEHBIE YMCIA, I/IE ONIEPATOP BHIIOTHAET
OTBET Ha BHI30B,

- OTHPABJAIOT BCeM yKa3aHHbIM K sxcnepraMm - yyacTHMKaM KOMMYHHKAIMOHHOM
ceccuM coobmenue, cojepxalnee, o Kpaitneit Mepe, HHGOPMUPOBAHUE O
IIOCTYIIMBIIEM BXOZSINEM BEI3OBE,

- 3KCHepThl 0OMeHMBaIOTCs HHGOpMaNHEil B CAHHXPOHHOM PEXHMME B PaMKax
CO3JIaHHO# I'pyIIbI,

- coxpaHeHHe uHbOpMaHu 06 06CyKIECHHHN SKCIIEpTaMH B rpymie B (aiise,

- COXpaHCHHE B apXHUBE 3allMCH COAEPIKaHHUs pa3roBOpa ONEPaTopa BMECTE C 3alIHChHIO
obMmeHa nHpopManueit FKCIepTaMi B KOMMYHHKAIMOHHOM CECCHH.

5. Cmocob cbopa, 06paboTku n pacnpeneienns uHGoOpMaNUH, 110 TO60My U3
OPEABITYIIMX ITYHKTOB, B KOTOPOM BCE€ MJIM YaCTh U3 N BXOAIUX TeIe()POHHBIX JTMHUI
MHOT'OKaHaIbHEIE.

6. Cnoco6 c6opa, 06paboTkn u pacnpenejienus nupopmanuu, no mobomy u3
IPeABIAYINHX ITYHKTOB, B KOTOPOM aCCOI[MMPOBAHKE, IIEpEaIpeCalliio, OTBET HA BHI3OB,
yZiepxaHue BbI30Ba, COPOC BEI30Ba, 3alMCh COZICPXKAHHUs pa3roBOpa, €r0 COXPAaHEHHE U OTIIPABKY

BBIIIOJIHAIOT B TOM YHCIIE C MOMOIUBI0O KOMIIBIOTCPHOI'O YIIPABJIAIOLIECTO )’CTPOf;ICTBa.



4
7. CHcrema cbopa, 06paboTkn n pacnpenejeHus HHPOPMAINH, peaTu3ylomas crocob

no .1, conepxamas:

a. I BXoAAImMX Tene(OHHBIX JIUHUM, IPEUMYIIECTBEHHO MHOTOKAHAIBHBIX, IIPHYEM
n>1, nensie nonoxuTENLHEIE YKCTA;

b. M ucxoasmmx TeIePOHHBIX JIMHUHN, KaXIas C OIEpaTOpOM, OTBEYAIOIIUM Ha BBI30B,
npudeM IN> 1, nenbie NONOKATENBHBIE YUCTA;

c. L pa6ounx mecT 3xcneproB, OCHAIEHHEIX KoMOBIOTepamu, npudem L>1, nemsie
MIOJIOXKMTEIILHBIC YHMCTIa;

d. KOMITBIOTEPHOTO YNPaBIAIOIEr0 YCTPONCTBA, COAEPXKAINHi, 0 KpaiiHeil Mepe:
1. Ipoueccop;

1l. ONEpaTHBHYIO IaMATh (BPEMEHHOE 3allOMHUHAIOIEE YCTPOHCTBO);

iil. ITOCTOSHHO 3alIOMHHAIOLIEE YCTPOHCTBO, IPUYEM IIOCTOSHHO 3alIOMHHAIOIIEE
YCTPOMCTBO COJEPKMT HHCTPYKIIUH, [IPH peann3anyy KOTOPEIX Ha IIpoLeccope,
KOMIIBIOTEPHOE YIIPAB/IIOIEE YCTPOHCTBO OYAET COBEPIIATH BCE MIIM YacTh
oneparui no:

® NpeABapHUTEIHFHOMY aCCONMMpPOBaHMIO Nepedns n3 K pabounx mect sxcnepros, K
~ mo6oe 3nauenne ot 1 g0 L, ans xaxoit i-Toit yoamum, i or 1 10 N, nensie
MIOJIOXKHUTEIBHBIC YHCIIA;

¢ [IpH NOJYYCHHUH BXOAAIIETO TeJIe()OHHOTO BEI30BA IO JIMHHH i

a. Iepeaapecalyy BhI30Ba Ha JOOYIO OTHY U3 CBOOOHBIX MCXOMAIIMX
TenedoHHBIX IMHUi §, j or 1 10 M, HENbIE NONOXHUTENLHEIE YiCTa, I/Ie
OIepaTop BBHINOJIHAET OTBET HA BBHI30B;

b. BBHINOJIHEHHMIO JIOrHYecKoro coequHenus K pabounx mMecT 3kcnepTos,
acCOIIMMPOBAHHBIX C BXoAdAwIeH TenedoHHOo# muHKeil i 1 pabouyero MecTa
oIeparopa, [PUHABIIEIO BEI30B, U YCTAHOBICHHUIO MEXIY HUIMH CHHXPOHHOM
KOMMYHMKAIIMOHHOMN CECCHH, ITOCBAIICHHON COJIEPKaHUIO pa3roBOpa;

C. 3allMCH COACPXaHMs pa3roBOpa U COXPAHEHHMIO 3aIMCH B daiii,

e  OTHpABJICHUIO BCEM YKasaHHEIM K skcrepram - yuyacTHHKaM
KOMMYHHUKAI[MOHHOH ceccrM cooOIIeHUs, coAepaxKaliee, 1o KpaiHeil mepe,

HH(bOpMPIpOBaHHe O MOCTYNIUBIIIEM BXOIAINECM BBI3OBE.
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EAIIB/OI1-2
EBPA3ZHHUCKOE HATEHTHOE BEAOMCTBO
OTYET O NATEHTHOM MOWUCKE Homep eBpa3uiickoi 3a4BKH:
(cTatba 15(3) EANK v npasusio 42 201700070
MareHTHOW MHCTPYKUMK K EATIK)
Jara nogaun: 14 ¢eppans 2017 (14.02.2017) | Nara ncnpaumsaemoro npropurera: 29 uious 2016 (29.06.2016)

Hassauue msobperenns;  Crioco6 (BapuanTh) cGopa, 06paGoTky H pacnpefieneHua BXomameH 110 Tete(oHHOM IMHHH
HH(OPMALHH U CHTEMA

3asaBUTEND;
JIOBAYEB Muxaun JIeonuaosug

] Hexovopsie nynKkrst popmyJisi He MOAAEHAT MOKCKY (CM. pasaen I AONOIHHTENLHOTO IHCTA)
[T] Easscrso usobpeTenns He cobmoneo (cM. pasnen Il JonofHUTEILHOIO JUCTA)

A. KJIACCUOHKALMS TTPEAMETA W30BPETEHUS: H04M 3/523 (2006.01)
HO4M 3/53 (2006.01)
GU6Q 30/02 (2012.01)

CornacHo M&XAyHapoaHo# narenTHo# knaccudukaipv (MIIK)

b. OBJIACTB ITOUCKA:

MUHHMYM POCMOTPEHHON JOKYyMEHTALMH (CHCTeMa Knaccuuramun 1 nHaekcsr MITK)
HO4M 1/00, 11/00, 11/06, 3/00, 3/42, 3/487, 3/493, 3/50, 3/51, 3/52, 3/523, 3/53, HO4W 12/00, 4/00, 4/16, 4/20, G06Q 30/00, 30/02, 50/00

Jpyras npoBepeHHas JOKYMEHTAIlKA B TOH Mepe, B KAKON OHa BKIOYEHA B 00/1acTh MOMCKA:

B. JOKYMEHTbI, CYUTAIOIIHECA PEJIEBAHTHBIMU

Kareropusa* CCBUIKH Ha JOKYMEHTEI C YKa3aHHEM, TI€ 3TO BO3MOXHO, PEICBAHTHBIX YacTel OTHOCHTCS K ITYHKTY Ne
A US 2012219126 Al (GILAD ODINAK) 30.08.2012 1-16
A RU 137407 Ul (HABJIbILHKO AJIEKCAHP BEHEJTUKTOBHY) 10.02.2014 1-16
A UA 7575 U (JIOUKO BSYECJIAB BAJIEHTUHOBHY u ap.) 15.06.2005 1-16
A RU 81024 U1 (OBLLIECTBO C OI'PAHUYEHHOU OTBETCTBEHHOCTLIO "APCHKOH") 1-16
27.02.2009

HOC/ICAYIOMHME JOKYMEHTEL YKa3aHEL B IPOJOIBKEHHH rpadpl B

7] manuste o narenTax-aHanorax ykasaHsl B NpUIOKEHHH

* Ocolpie KATETOPHH CCHIOYHBIX JIOKYMEHTOB:

"A" JNOKYMEHT, onpenessomuii obmuit ypoBeHb TEXHHKH

"E" Gonee paHHUil TOKYMEHT, HO ONyONHKOBAaHHEIN Ha JaTy
nozavH eBpasHiCKON 3a4BKM HITH MOC/IE Hee

"O" JAOKYMEHT; OTHOCAIIHICA K YCTHOMY PACKPBITHIO, IKCTIOHH~
POBAHHIO 1 T.K.

"P" 1OKyMEHT, OITyGaHKOBaHHEIH X0 ARTHI MIOAAYH €BPA3UICKOH
3aABKH, HO TIOCE AAThI HCTIPAIIHBACMOr0 NPHOPHTET

*D" HOKYMEHT, IPHBEACHHBIN B ¢BpasHHCKOH 3a4BKe

"T" ‘6onee MO3AHUKA TOKYMEHT, OMYGMHKOBAHHEIH NOCHE AaThHE
NPHOPHTETA U TIPUBEICHHBIH JULA TOHUMAHHA H300PETEHHA

"X" noKyMeHT, uMerolui Haubonee GIM3KOC OTHOILEHHE K NPEAMETY
HOMCKA, HOPOUAIUl HOBUSHY HITH H300peTaTensCkuil ypoBexs,

B3ATHIH B-OTACNBHOCTH

"Y' RNOKYMEHT, MMEIoLKit Hanboee 6.aM3K0€ OTHO
MOKCKa, mopovatuit K306perareikcKiil yPOBEHE B COYCTAHUH ¢
JIPYTHMH JAOKYMEHTaMH TOM Xe KaTeropHH

"&" BOKYMEHT, ABMAIOMMIICA MATCHTOM-aHANTOTOM

"L" HOKYMEHT, PHBCACHHBIA B APYTUX USIAX

Jlata ACHCTRUTENLHOTO 3aBCPLICHHA TATEHTHOTO TOHCKA:

28 mrons 2017 (28.06.2017)

Haumenopanue i agpec MeKAyHAPOJHOTO MOHCKOBOTO OPTaHA:
DenepanbHbiil HHCTHTYT
NPOMBILLIEHHOH COGCTBEHHOCTH
P®, 125993, Mocksa, I'-59, ['CII-3, Bepexkobekas Hab., 30-1.

YHOOAHOMOUYEHHOE JIHLIO

T. ®. Bnagnmuposa
>

daxc: 243-3337, Tenerain: 114818 [TIOJAYA

Tenedon Ne (495) 531-6481
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