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(57) M3o0perenue OTHOCHTCS K 061aCTH MIATGOPM 171l TOCTPOEHHUS ABTOMATU3MPOBAHHBIX HHOPMAIIMOHHO-

TOJIOCOBBIX BOINPOCHO-OTBETHBIX CHCTEM U 4YaT-poOOTOB M MOXET OBITh HCIIOJIb30BAaHO I
ABTOMATHYECKOTO TOJIOCOBOIO U TEKCTOBOIO B3aUMOICHCTBHS C KIIMEHTaMH OaHKOBCKOTO M (PHHAHCOBOT'O
CeKTOpa M JpPYrHX HampaBlieHWH. TeXHWYECKUil pe3ysbrar, Ha JIOCTH)KEHHE KOTOPOTO HalpaBJIeHO
U300peTeHre, 3aKIIo4aeTcss B O0CCHEYEHMHM BO3MOXKHOCTH BBINOJIHEHHS aBTOMATH3MPOBAHHOW
HH()OPMALIMOHHO-TOIOCOBO  BONPOCHO-OTBETHOH CHCTEMOH CO3JaHHBIX cleHapueB. CyLnIHOCTb
M300peTeHNs 3aKI04aeTcsi B TOM, YTO aBTOMAaTH3MPOBaHHAs MH(pOPMAIMOHHO-TOIOCOBAs BOIPOCHO-
OTBETHAs CHCTEMa CONCPXKUT MOIYJb OTIPABKH U IOJTYYEHHUS TOJOCOBBIX M TEKCTOBBIX COOOIICHHI,
MOJZYJIb aHAIN3a MCXOMAIIMX M BXOISIIMX TOJOCOBBIX M TEKCTOBBIX COOOILCHHI, MOIYNIb OTBETOB Ha
BXOJIAII[IE€ TOJIOCOBBIE M TEKCTOBBIE COOOIICHUS, MOAYIb CBSI3M C ONEPATOpPOM U MOIYIb CO3JaHHA
CLIEHApUEB IHAIOTOBBIX (OPM, IIPU 3TOM MOLYIH CBS3aHBI C BO3MOXKHOCTBIO IEpefayd M IONy4YeHHS
TOJIOCOBBIX M TEKCTOBBIX COOOILECHUIA, 8 MOIYIIb CO3JaHHsI CLICHAPHEB THAIOTOBBIX ()OPM COLEPIKUT OJIOK
3amycka U OJIOK BOIIpoca, CHaOXKEHHbIE CPECTBAMHE Ul IIOCTPOCHUS JIOTHUECKUX CBS3el U OTIHYAeTCs
TEM, YTO MOJYJIb CO3/IaHUs CLICHAPUEB JHAIOTOBBIX ()OPM HOMOIHUTEIBHO COACPKHUT OIOK HHPOpMAIHN,
OnoK ycioBus, ONOK ciry4aiiHOrO BEIOOpa, OJOK 3ampoca K cepBepy CHCTEMEI, OJIOK pe3ylbTara, OJoK
Tay3bl, CPEJICTBO TOJIOCOBOTO U TEKCTOBOTO TECTUPOBAHUS CIIEHAPHSI, CPEACTBO MPUCBANBAHMSI 3BYKOBOTO
WM TPaQUIEeCKOro CONPOBOXKACHUSA KaXKAOMY OJOKY M CPEICTBO IpeoOpa3oBaHUS paHEe CO3IaHHOIO
0JI0Ka OTHOrO THIA B OJIOK APYroro TUIA.
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MIIK: HO4M 3/00

ABTOMaTI/IBI/IpOBaHHaH I/IH(l)OpMaHI/IOHHO-I‘OJIOCOBaH

BOIIPOCHO-OTBETHAaA CUCTEMA

U3o06peTeHne  oTHocuTcd K  obsacTu  maaTdopM sl NOCTPOEHHUS
aBTOMATU3UPOBAHHBIX T'OJIOCOBBIX U 4YaT-pOOOTOB M MOXKET OBbITb MCIOJIb30BAHO [JIsI
aBTOMAaTHUYECKOI'0 F'OJI0COBOI'0 U TEKCTOBOTO B3aUMO/J €M CTBUSA € KJIIMEHTaMU HaHKOBCKOTO
¥ $HMHAHCOBOTO CEKTOpA U APYTUX HAIllpaBJIeHUH.

W3BecTeH aBTOMAaTU3UPOBAaHHBIM KOHTAKT-IEeHTp, COJepKallui MOAy/Ib OTIIPaBKU
U TOJIyYeHHUs] TOJIOCOBBIX MU TEKCTOBBIX COOOILEHUH, MOAYJb aHalu3a HCXOASALUX H
BXOJSIIIIUX TOJIOCOBBIX M TEKCTOBBIX COOOIEHMHA W MOAYJb OTBETOB Ha BXOJSIIME
roJIOCOBblE W TEKCTOBble coobileHus [https://www.ziax.ru, pgaTta mny6JUKaluu:
26.09.2014 r.].

U3BecTeH MHTe/IEKTya/lbHbIH aBTOMAaTHYeCKUHM areHT [Js1 KOHTAaKT-IeHTPOB,
cofiepKallluii MOJyJIb OTIPAaBKU M IOJYYEHHsI TOJOCOBBIX U TEKCTOBBIX COOOIIEHUH,
MOJYJIb aHA/IM3a UCXOASILNX U BXOJASLIUX I'OJIOCOBBIX U TEKCTOBBIX COODOIEHUH, MOLY/b
OTBETOB Ha BXO/ISILI[M e TOJIOCOBBIE U TEKCTOBBIE COOOIIIEHUS U MO/IYJIb CBSI3U C OIIEPATOPOM
[USB767948, nata nybaukanuu: 01.07.2014 r., MIIK: HO4M 3 /00].

HelocTaTKOM M3BECTHBIX TEXHUYECKUX peLIeHUH SIBJsIeTCS UX OrpaHUYeHHBbIN
$yHKIHOHAJ, OOYCIOBJIEHHBIA OTCYTCTBUEM BO3MOXKHOCTH IPOBEJEHUSI ONEpPaTHBHOH
KOPPEKTUPOBKH M IepeHacTpOMKU CIleHapueB, MO KOTOPBIM OCYIIECTBJSIETCS
B3aUMOJIEHCTBHEe C KJIHWEHTOM, 6e3 BMellaTeJbCTBAa BBICOKOKBAIUQUIMPOBAHHBIX
CIIeIUaJIMCTOB B IPOrpaMMHBIHN KO/, ClleHapHsl.

B kavecTBe mpoToTUNA BblOpaHa aBTOMaTH3WpOBaHHasi WHGQOPMAIMOHHO-
roJIocoBasi BOIPOCHO-OTBETHAsI CUCTEMa, COoJiepKalljasi MOJAYy/b OTIPABKU U MOJy4YeHHUs
T0JIOCOBBIX M TEKCTOBBIX COOOIIEHUH, MOYJ/Ib aHA/IN3a UCXOSILHX U BXO/ISIINX FOJ0COBBIX
U TEKCTOBBIX COOOLEeHUH, MOJyJb OTBETOB Ha BXOJSIIUEe TOJIOCOBBIE U TEKCTOBBIE
COOOI1eHHs], MOJY/Ib CBSI3U C ONEPATOPOM U MOJAYJb CO3/IaHHUs ClieHapHheB JUaJorOBBIX
$opM cuCTeME], @ MOAYJIb CO3/IaHUS ClleHapHUeRB JUaNOTOBBIX pOPM CUCTEMEI IPe/iCTaBJIsIeT
co00H KOHCTPYKTOpP, KOTOPBIM cofepXUT 6JIOK Hadajla CIeHapus U 6JIOK BoIpoca K
KJIUEHTY, CHab>KeHHble NpPOrpaMMHUpPYeMBIM CpeJCTBOM COBepILEHHs Nepexoa Mexay

HHU MU, KOTOprﬁ BBIIIOJIHEH C€ BO3MOMXHOCTbLIO COBeEpIIeHUd Iiepexola I10 THIIY



BBINOJHEHHOI'O YCJOBHUS, @ TaKXe C BO3MOXXHOCTBIO IpeJoCcTaBJeHUs] UHGOpMalUu
kaueHTy [US7136865, nata ny6ankanuu: 14.11.2006 r. MIIK: GO6F 17/30].

[IperMy1lecTBOM MNpPOTOTUNA Ilepesi HM3BECTHBIMM TEXHUYECKHMHU pelleHUsIMH
SIBJISIETCSI BO3MOXKHOCTb CO3/laHUSI IPOCTOro ClieHapus JJisl Oompoca KJIHWeHTa 3a CYeT
Ha/JIM4Msl B MOJYyJie CO3/laHUs ClleHapheB COOTBETCTBYIOLIUX [JIsI 3TOU 3a/a4yu 6JIOKOB.
OfHaKO HeJNOCTAaTKOM IPOTOTHIIA SIBJSIETCS BBICOKAasl CJIOXHOCTb CO3/laHUsS OGoJiee
BapUaTUBHBIX ClleHapHeB U obecneyeHHe 6e301IMO0YHON paboThl aBTOMAaTU3UPOBAHHOH
MHPOPMAIMOHHO-TOJIOCOBOM  BONPOCHO-OTBETHOH CHCTEMBI [0 3THUM CIleHapHusM,
BCJIE/ICTBHEe 4Yero BO3HHUKaeT NOTPeOHOCTb B pacClIMPEHUM apceHasla CyIleCTBYIOIIMX
CHUCTEM.

Texnuyeckass mnpo6semMa, Ha pelleHHe KOTOPOH HaIpaB/JeHO H300peTeHHe,
3aK/I04YaeTcsl B pacIIMpeHUU apceHajJa aBTOMAaTU3UPOBAaHHBIX HHPOpPMALUOHHO-
r0JIOCOBBIX BOIIPOCHO-OTBETHBIX CUCTEM.

TexHnuyeckuil pe3yJsbTaT, Ha JOCTH)KEHHE KOTOPOTO HaIlpaBJeHO H300peTeHHue,
3aK/04aeTcsli B ofecliedeHUH BO3MOXHOCTH BBINOJHEHHUSI aBTOMAaTU3UPOBAHHOH
MHPOPMaIMOHHO-T0JIOCOBOM BOIIPOCHO-OTBETHON CUCTEMOM CO3/JaHHBIX ClieHapHeB.

Cy1iHoCTb U300peTeHUs 3aK/II04YaeTCs B CJIeIyIOLIEM.

ABTOMaTU3MpOBaHHAsA MHPOPMALMOHHO-TOJI0OCOBAsl BONPOCHO-OTBETHAsl CUCTeMa
COAePKUT MOJYJIb OTIIPABKU U MOJIyYeHHsI TOJOCOBBIX U TEKCTOBBIX COOOIEHUH, MOAYJIb
aHa/IM3a UCXOJSIINX U BXOJSIINX [OJIOCOBBIX U TEKCTOBBIX COOOIIEHNUH, MOJly/Ib OTBETOB
Ha BXO/SIILIHE [OJIOCOBbIE U TEKCTOBBIE COOOIIEHHS], MOAYJIb CBSI3U C OIlepaTOPOM U MOJlyJIb
CO3/laHUsl ClleHapHueB JUaJOTroBbIX GpopM, IPHU 3TOM MOJYJU CBSI3aHbl C BO3MOXXHOCTBIO
nepefaud U MOJy4YeHUs] TOJOCOBBIX M TEKCTOBBIX COOOILEHWH, a MOJAYJb CO3/laHUS
ClleHapHueB JUa/loroBbIX GOpM COJEPNKUT OJIOK 3allycka M OJIOK BONpoca, CHabKeHHbIe
CpeACTBaMH [iJisl MIOCTPOEHHUs JIOTUYECKUX CBsized. B oT/iIMuMe OT mpoTOTHIIa MOJAYJb
CO3/laHUsl ClleHapueB IUAJOTOBBIX GOPM JOMOJTHUTENBHO COAEPKUT OJI0K MHPOpMaI Uy,
6JI0K ycJa0BHUS, OJIOK ciay4dallHOro BbIOopa, OJIOK 3ampoca K CepBeEpPY CHUCTEMEBI, OJIOK
pe3yJsbTaTa, 6JI0K May3bl, CPeICTBO T'OJOCOBOTO U TEKCTOBOTO TECTUPOBAHUSA ClleHapus,
CpeACTBO NpHCBaMBaHUS 3BYKOBOT'0 WM rpadguyecKoro COMpoBOXKAEHUS KaXKI0MY OJIOKY
Y Cpe/ICTBO NpeoOpa30oBaHus paHee CO3JaHHOTO 6JI0Ka OJJHOr0 TUIA B 6JIOK JIpyroro TUIA,
Ipd 3TOM OJIOK 3alycka COJEePXUT CpeJCcTBa BBOJA Ha3BaHUsl CIeHapus WU
MaKCUMaJIbHOTO KOJIMYeCTBa IUKJOB IOBTOpa ClieHapHus, CpeJicTBa BbI6Opa CHUCTEMBI
pacro3HaBaHUs BXOJSILMX [0J0COBBIX M TEKCTOBBIX COOOILEHUH, U CpeJiCTBa BhIGOpa

THUIIa Ay AU O AJIA OTIIPABKH I'OJIOCOBBIX COO6LL[€HPIﬁ, HJIN CpeCTBa BbI60pa THIIA T'OJIOCA UJIN



Cpe/CcTBa BBO/Ia F0JIOCOBBIX UJIM TEKCTOBLIX COODOIEHUH C TPOCLOOH NIOBTOPUTD OTBET UIH
COOBIIUTB CJeAYIOUIYIO YacTh 60JIBILIOT0 YU C/Ia UIH Cpe/iCTBAa aBTOMAaTUYECKOT 0 IepeBo/ia
Ha oIlepaTopa, U CpeJcTBa JJisl MOCTPOEHUs] JIOTUYECKUX CBSI3€H C OJHUM CJeAyIOLIUM
6JIOKOM IO THIly OOBIYHOTO Nepexo/a, 6JI0K BONpoca COLEPXKUT CpeficTBa BBOJA TEKCTa
BOINIpOCa, 3aJjlaBaeMoro KJHWEHTY WJMU CpeJcTBa BbIOOpa JUTENBHOCTH CeaHca
pacriosHaBaHHUsl OTBeTa KJHEHTa, WIM CpeJCcTBa BbIGOpa CUCTEMBI [IJIsl paclo3HaBaHUS
peyu KJIMeHTa U Cpe/CTBa JIJ/Isl IOCTPOEHHUS JIOTUYECKUX CBSI3€H C HECKOJIIBKUMH 6JI0KaMH1
10 TUIY JAAHHBIX, 6JI0K HHPOPMALUU COAEPKUT CPeICTBA TEKCTOBOTO BBO/IA UHOpMaLUU
U CpeJicTBa JJisl MOCTPOEHUSs] JIOTUYECKUX CBsI3ed MO THUIy OOBIYHOrO mepexoja, 6J0K
YCJIOBUSI COAEPKUT CpeJiCTBA /151 IOCTPOEHUSI IOTUYECKUX CBSI3€H ¢ MHOXXeCTBOM 0JIOKOB
110 TUIy BBIIIOJTHEHHOTO YCJIOBUS IPH NOJY4YEeHUH JaHHBIX OT KJIHWEHTa, IPH 3TOM Cpe/iCTBa
JUIsl TIOCTPOEHHUs1 JIOTUYECKUX CBsI3eH co/lep:kaT CpeLCTBO BBOJila IepeMeHHBIX, 6JIOK
CJlydaliHOrO0 IepexoJia COJEPXXUT CpefCcTBa /Jsl NOCTPOEHUs] JIOTUYECKUX CBsI3ed ¢
MHOXeCTBOM 6JIOKOB, 6JI0K 3alIpoca K CEpBEPY CUCTEMBI COAEPKUT CpeJiCTBAa BhIOOpA TUIA
3anpoca u/uan cpefcrtBa BBoja URL-ajgpeca pecypca, Ha KOTOpBbIE Heo6X0J4HMMO
[epeBOAUTh KJIMEHTA U/WUJH CPeJCTBO BBOJIa TeJsla COOOIeHUs 3apoca, U/UIHu cpeJcTBa
BBOJIa THIAa aBTOPU3ALUHU U COJIEPXKUT CPeCTBa /sl IOCTPOEHUSI JIOTUYECKUX CBSI3el C
MHOXeCTBOM 6JIOKOB, 6JIOK pe3y/ibTaTa COAEPKUT CpeJiCTBa BBOJ,A ONIMCAHUs pe3yJ/ibTaTa
Y /WK cpeJcTBa Bhibopa crnocoba ¢pukcanqun MHGOpPMALMKA OT KJIHWEHTA U CPeJICTBA JJIs
IIOCTPOEHUS JIOTUUECKUX CBsI3ed ¢ OJJHUM GJIOKOM, CPeJICTBO T'OJIOCOBOTO TECTUPOBAHUS
COAEPKUT 3JIEeMEHT TOJIOCOBOTO OOpallleHUs1 K OIepaTopy, a CpPeACTBO TEKCTOBOIO
TECTUPOBAHUS COLEPKUT 3JIEMEHT TEKCTOBOI'0 0OpallleHHs K oIlepaTopy.

MoJy/nb co3flaHusl ClleHapueB [AHaJIOTOBBIX $OpM obecrneyrMBaeT BO3MOXKHOCTH
BBICTpPauBaHUsl GJIOKOB B HeOOXOJAUMOH MOC/Ie[0BaTeJbHOCTH U CO3/IaHHUS JIOTHYECKHUX
cBsizell MexJay OJiokaMu. bBJiok 3amycka creHapusi ofecrneddBaeT BO3MOXHOCTb
BBINOJIHEHUS ClleHapusl cucTeMol. BJlok 3amycka clieHapusi COJlepXKUT CpeJicTBa BBOJaA
Ha3BaHHUS CIleHapUsi U MaKCHUMaJIbHOTO KOJIMYeCcTBa IIMKJIOB MOBTOpa cleHapus. Takke
6JI0K 3aIyCcKa ClieHapHusl COJIEeP>KUT Cpe/ICTBA BhIOOPA CUCTEMBI pacllo3HaBaHHUS BXOSIIAX
TOJIOCOBBIX U TEKCTOBBLIX COOOIeHUH, ob6eclieyrnBale BO3MOXKHOCTb UIeHTUPUKALUN
sI3bIKa U HAaCTPOeHUsI KJIHNEHTA, Cpe/ICTBA BbI6Opa TUIA «ayJUO» JIJISl OTIIPAaBKU I'0J10COBBIX
COOOIeHUH, HallpUMep, CHHTEe3 WM CO3/IaHHYI0 paHee ay/Mo3alllch, U Cpe/ICTBa BhiGopa
THUIIA T0JI0CA, HAIpUMep, MY>KCKOH UJIU XeHCKUH. BJ1ok 3amycka coJiepKUT cpeficTBa BBOJIA
r'0JIOCOBBIX MJIM TEKCTOBBIX COOOLIEHUH C TPOCLOOH MOBTOPUTH OTBET UJIM COOOIIUTD YacTh

60JbIIOT 0 YK caa. biok 3dllyCKa TaK¥e COAEPHKHUT CpeACTBad aBTOMATHUY€CKOT O IIepeBO/id Ha



onepartopa, NpejcTaBJeHHble B BUJE aJIpeCHOH CTPOKH, JJisl YKa3aHUs HaIlpaBJeHMUSs
nepeBo/ia, U CHabKeH Cpe/ICTBaMU /sl YKa3aHUs ¢ppa3bl, co061[aeMOi CHCTEMOU KANEHTY
IIpY [lepeBoO/ie Ha ollepaTopa Uau ¢ppasbl, coobIaeMoil KIUEeHTOM CUCTeMe, /ISl lepeBo/ia
Ha onepaTopa. bJiok 3amycka coJlep>XUT cpeJicTBa JIJIsl IOCTPOEHUsI JIOTHUECKUX CBsI3eH ¢
OJIHUM CJeAYIIIUM O6JOKOM MO TUMY OOBIYHOTO Mepexoja, T.e. MPOCTOro IepeBo/jia
ClleHapHsl Ha CJAeyIIUi sTarl.

Bjiok Bompoca ob6ecredydBaeT BO3MOXHOCTb oOpallleHusI CUCTeMOR K KJIHUEHTY C
IeJbl0 TMOJYUYeHHUS OT KJIMeHTa Kakoh-1u6o uHdpopmanuu. Biok Bolpoca cofepKUT
CpeAcTBa TEKCTOBOTO BBOJla BOIpoca, 3aJlaBaeMoOro KJAHWEHTY, CpeJicTBa BbiGopa
JUINTEeJbHOCTH ceaHca pacllo3HaBaHUs OTBETA KJIMEHTa U Cpe/iCTBa BbIGopa CUCTEMBI JIJisl
pacro3HaBaHUsl peyd KiueHTa. Takxke 6JIOK BOIpoca COEPKUT CpeJicTBa BBoJia ¢pashl €
npocb60l KJIMEHTy MOBTOPUTbL €ro OTBeT. BJIOK Bompoca COAepXKUT CpejacTBa s
MOCTPOEHU S JIOTUYECKHUX CBSI3eld C HECKOJIBKUMU 6J10KaMU 10 THIy JaHHBIX, OJy4YeHHbIX
OT kaueHTa. [lpy 3TOM laHHbIe MOTYT NPe/ICTaBASITh COO0H, HAIPUMeD, KJIt0UeBble CI0Ba,
(uMs, o), AATy, YACJIO U T.IL.

Biok uHpopManuu obecledyruBaeT BO3MOXHOCTb IMpeJOCTaBJeHUS CUCTEMOH
MHPOpMallMU KJIUEHTY U COJEePXKUT CpeJiCTBa TEKCTOBOTO BBOJa MHPOpMaANUU JHO60ro
BUJIa, HaIpUMep, 3TO MOXeT ObITb HHPopManusi o6 ycayre HWJAM MPOJYyKTe HIU
MHpopMalus, Kacaroljasicss HeoOXOJUMOCTH OIIaThl KJIMEeHTOM KpejauTa WU mOp. Biok
MHbOpMAllMU COJEPXKUT CpeACTBa sl TOCTPOEHUs] JIOTUYEeCKHX CBsI3el C OJHUM
C/eyIOIIUM 6J0KOM IO THUITY OOBIYHOTO Mlepexo/a.

Bjiok ycioBusi o6ecrieddBaeT BO3MOXHOCTb Iepexojila CUCTEMBbl K CIelyIolleMy
6J10Ky IIpH COBNA/leHUU JJaHHbIX, IOJYYeHHbIX OT KJIHUEeHTa, C JAHHbIMH, KOTOpbIE SIBJASIIOTCS
YCIAOBUSIMM, HeOOXOJMMBIMU JJisl Ilepexojla K ciaeaywolieMy 6JioKy. Hampumep, npu
COBN@JIeHUH HMeHHM, BoO3pacTa WA HUHTEPEeCOB KJHeHTa O6JIOK YCJAOBUSl IEepeBOJUT
ClleHapuid K COOTBeTCTBywIleMy O6JioKy. BJOK yC/I0OBHSI COAEpXKUT CpeJicTBa [Jisl
MOCTPOEHU S JIOTUYECKHUX CBSI3ed C MHOXKECTBOM 6JIOKOB 110 THIy BbIIIOJTHEHHOTO YCJIOBUS
IpU MOJYYeHUU AAHHBIX OT KJHeHTa. [lph 3ToM ycioBHe MOXeT NpeACTaBasITb COOOH,
HallpyuMep, COBMaJleHHe KJIYeBOTO CJOBa (MMeHH, MoJa), AaThkl, yuciaa U T.1. [lpu aTom
CpeAcTBa JJisl MOCTPOEHHS] JIOTUYECKUX CBSI3ed TaK »Ke cojiepKaT cCpeJicTBa BBo/jia
nepeMeHHbIX, 006ecleyuBallUX BO3MOXHOCTb Bbl6Opa CHCTEMOH COOTBETCTBYIOUIETO
6J10Ka MpU COBMAJleHUH YKa3aHHbIX JIJIsl 3TOTO YCJIOBUH.

BJyiok ciay4daliHOro mepexojia o6ecliedMBaeT BO3MOXKHOCTb COBepIIeHUsI CUCTEMOH

nepeBojia ClleHapusl MO OAHOMY CJAydallHO BbIOpAaHHOMY CHUCTEMOH HalpaB/eHHUIO U3



HeCKOJIbKUX IIpeJicTaB/JeHHbIX. Hanpumep, B ciy4ae Ha/JM4YUsl HECKOJbKUX OJIOKOB
MHPOpMALlMH, KOX/JABIM W3 KOTOPBIX UMeeT PaBHO3HAYHO Ba)KHble JaHHble, KOTOpbIe
HeoOX0JUMO IIpeflOCTaBUThb KJHEHTy, OJIOK CAy4alhHOro Iepexo/a, IpU YCJIOBUHU
OTCYTCTBHUSA Yy KJIMEHTA BpeMeHHU Ha IoJiydyeHHe MHPOpMalMU U3 BceX OJIOKOB, MOXKET
obecrneyuBaTh Ilepexof TOJbKO K OJHOMY W3 HHUX JJIS IpeJOoCTaBJeHHUs HeOOoJIBbLIOTO
obbeMa MHPOpPMALUMU KJIHWEHTY. BJIOK ciyd4allHOro nepexo/ia COJEPKUT CpeAcTBa [Js
IIOCTPOEHM S JIOTUYECKHUX CBSI3eH 110 TUIY OOBIYHOTO Ilepexo/ia C MHOXKeCTBOM CJIeIyIOLIHUX
Y IpebIAYLIMX OJIOKOB B CLLeHapHU.

BJioK 3ampoca K cepBepy cuUcTeMbl obecliedrBaeT BO3SMOXXHOCTb B3aUMO/IeHCTBHUS
KJIMeHTa C CHCTeMOU IyTeM OTIpPaBKHU U I0Jy4eHHs 3anpocoB. biok 3ampoca K cepBepy
CUCTeMBI COJIEPXKUT CpeZcTBa BbIOOpa TUMA 3alnpoca, cpefcTtBa BBoga URL-azpeca pass
IlepeBOJla KJIMEHTa Ha HYXXHBIM pecypc, CpefCTBO BBOJA TeJsa COOOIEHUs 3ampoca H
CpeAcTBa BBOJIa THIIA aBTOpPU3al|MH, HallpUMep, 10 3aroJIOBKY, JIMOO JIOTUHY U NapoJIIo.
BJiok 3ampoca K cepBepy CHUCTEMBI COJIEPXXUT CpeJCcTBa JJISl MOCTPOEHHUS JIOTUYeCKHUX
CBsI3€H 10 TUIy OOBIYHOIO Iepexo/ia C MHOXKeCTBOM OJIOKOB.

Byiok pesysibTaTa obecrieyvBaeT BO3MOXKHOCTD IOJy4eHUs JaHHBIX OT KJIHEeHTa U
COZleP’KUT CpeJicTBa BBOJA OIMCAHUA pe3y/bTaTa, a TaKXkKe CpeJcTBa BbIOopa THIA
JleCcTBUSA KIMeHTa [ QUKCcAlMU NoJy4eHHUs JaHHbIX. Hanpumep, npy MoJy4eHUH OT
K/JIMeHTa ero UMeHH BO3pacTa WM UHTepecoB OJIOK pe3y/bTaTa MOXeT 06ecre4yrnBaTh
$uKcanuo 3TOU HHPOPMALUMU U ee Nlepefady cucteMe. [lpu aToM cpefcTBa Beibopa TUIIA
JlecTBHMSI MOTYT BKJ/AKOYAaThb IlepeZiadyy MHPOpPMALlMU CHUCTEMe OT KJIHWEHTa, OTIIPaBKYy
kaneHToM cucteMe E-mail niam DTMF-curnanos, nepeBoj KJMeHTa Ha ollepaTopa U T.IL
BJlok pesysbTaTa COLEPXKHUT CpejcTBa [JJs IOCTPOEHHUS JIOTUYECKUX CBSI3eH IO TUILY
0OBIYHOr O Ilepexo/ia C OJHUM JII0OBIM 6JIOKOM.

BJiok naysel o6ecliedrBaeT BO3MOXKHOCTb OXXHU/AHHUS OTBETA KJIKWEHTa, HallpuMep, B
clly4yae ecJM KJIUeHTy HeoOXOJUMO BpeMsl Ha COOOIleHUe CUCTeMe JAHHBIX NAclopTa,
KOTOpOTO B JIJaHHBIA MOMEHT HeT IIpU cebe y KJHeHTAa. BJIOK nays3bl MOXeT COJiep»aTb
CpeAcTBa BBOJJa BpeMEHU OXHJAHUS OTBeTa KJIHWEHTA U COJEpPXUT CpeJAcTBa JJIs
IIOCTPOEHUS JIOTUYECKUX CBsi3ed € OJHUM JiOObIM 6Ji0koM. CpeZCTBO TOJIOCOBOIO H
TEKCTOBOIO TeCTUPOBAaHUA obeclieduBaeT BO3MOXXHOCTb IIPOBEPKHA IPaBUJIBbHOCTH
JIOTUYECKHUX CBsI3ed Mexay OJIoKaMH U paboTOCIOCOOHOCTH CO3/aHHOrO HJHU
CKOPpPEeKTHpPOBaHHOIO cleHapus. Ilpyu 3TOM cpeAcTBa TOJIOCOBOTO M TEKCTOBOrO
TECTUPOBAHUS MOTYT COJlepXaTb 3JIeMeHThl /Il yKa3aHUsl OIIMOOK B OJIOKax, 4TO

JOIIOJTHUTEJbHO YIIpOoLIaeT pa60Ty c cucreMmon. Takxke JOIIOJIHUTEJBbHO CpeAcCTBa



rOJIOCOBOTO M TEKCTOBOT'O TECTUPOBAHMSI CUCTEMBI MOTYT COJlep>KaTh COOTBETCTBYIOIINE
3JIEMEHThl TOJIOCOBOTO U TEKCTOBOTO oOpallleHUsi K oOllepaTopy, IpeJcTaBJeHHbIe
BOIIPOCHO-OTBETHOH 3BYKOBOH 1Ma/I0r0BOM ¢pOpPMOI MM TEKCTOBBIM YaTOM.

CpencTBo  NpHUCBaMBaHUSI  3BYKOBOTO  CONPOBOX/AEHHSI  KaXKAOMy  OJIOKY
obeclieyrBaeT BO3MOXHOCTb CO3/,aHUs1 (OHOBOTO 3BYKOBOT'O CONPOBOX/JEHHUSI CUCTEMBI
IIpY FOJIOCOBOM B3aUMO/IEHCTBUHU C KJIMEHTOM, HanpuMep, GOHOBOU MesIoIMU UJIA 3BYKOB
opUCHON [JeSITeIbHOCTH, a CPeACTBO MpHUCBAaWBaHUsI T'padUUeCcKOro CONPOBOXK/EHHUS
Kak/loMy 06JIOKy obeclieddBaeT BO3MOXXHOCTb CO3JaHUsl ¢poHa ISl YaTa IPU TEKCTOBOM
B3aUMOJEHCTBUU C KJIHWEHTOM, HANpHMep, JIOTOTHNA KOMIIAHHMHW WJIH H300pakeHUs
IpOJYyKTa.

CpeacTBO Npeo6pa3oBaHUs paHee CO3/laHHOrO 6JI0Ka OJJHOr'O THIIa B 6JI0K APYroro
TUna obecredyuBaeT BO3MOXHOCTb 3aMeHbl, HamnpuMmep, 6Jioka Bolpoca Ha 6JI0K
MHpopManuu 6e3 BHECEHUs CylleCTBEHHBIX U3MeHEHUH B y)Ke BBeJleHHBIH TeKCT 6JI0Ka
WJIW CPeJICTBA TOCTPOEHHUS JIOTHUUECKOH CBSI3U MeXAy OJI0KaMHU.

BJIoKM U cpe/icTBa AJ1s1 IOCTPOEHUS JIOTUUECKUX CBsI3el MOTYT OBbITh OTOOPaKeHbI
IIOCPE/ICTBOM JIIOOOTO Cpe/cTBAa BBIBOJA JAHHBIX, HAllpUMep, 3KpaHOM cMapTQoHa,
IJIAaHLIETHOTO KOMIIbIOTepa, HOyTOYKa U Jp. [Ipy 3ToM 6/10KK MOTYT OBITh IIpe/iCTaBIeHbI
rpa¢pruecKUMU MOJIeJSIMA U UMETD JII00YI0 GOpMy U pa3Mep, a Cpef,CcTBa JI/1s1 HIOCTPOEeHHUs
JIOTUYECKHUX CBSI3e MOTYT OBbITh IpeACTaBJeHbl JIMHUAMH, CTpeJKaMd U Ip. U
JIOTIOJIHUTEJIBHO COoJiepKaTh CpefcTBa BBoJAa omnucaHus. biokd U cpenctBa  AJis
IIOCTPOEHUS] JIOTUYECKUX CBsI3ed CBSI3aHbl C MOJAYJISIMH CHCTEMBI C BO3MOXXHOCTBIO
IIOJIyYeHHUS U OTIIPABKHU T'OJIOCOBBIX U TEKCTOBBIX COOOLIEHUH.

Mojy/nb OTHpaBKA UM TOJy4eHUs] TOJIOCOBBIX M TEKCTOBBIX COOOLIeHUH
obeclieyrBaeT BO3MOXXHOCTb B3aUMOJEHCTBUSI CUCTEMBI C KJIWUEHTOM. MoJy/lb aHa/iu3a
UCXOSILIUX U BXOASIILHX F'OJIOCOBBIX U TEKCTOBBIX COOOIIeHUH o6ecrieyrBaeT BO3MOXKHOCTb
YUYATBIBAaHUSl TOJyYEHHBIX paHee TOJOCOBBIX U TEKCTOBBIX COODOIeHUH MpHU
B3aUMOJEHCTBUU C KJIWEHTOM JJisI BHeCEeHHWS] HU3MEHEeHUH B IOBeJleHHE CHUCTEMBI.
JloTIOIHUTEJIBHO MOJIYJ/Ib MOXKET COJlep>KaTh CPe/ICTBO paclio3HaBaHHUs PeYH, FOJI0OCOBON U
SI3BIKOBOM HMJIeHTUPHUKALUU KJIHeHTa. TakkKe MOJYJ/Ib JOMOJHUTENbHO MOXET COJlepKaThb
CpeACTBO 00pabOTKU sI3blKa BXOJSILHX I'OJIOCOBBIX U TEKCTOBBIX COOOIIEHUH, CPeCTBO
IIOMCKA KJII0YEBLIX CJIOB, IOMCKA U Ipeobpa3oBaHUs 1leJIbIX YACAUTENbHBIX BO BXOSAIIUX
r0JIOCOBBIX U TEKCTOBBIX COODOIIEHUSIX KJIWEeHTa U T.II.

Mo y/ib 0TBeTa Ha BXO/SLIMe TOJOCOBBIE U TEKCTOBBIE COOOLIEHNSI 06eciedYuBaET

BO3MOKHOCTDb BbI60pa CUCTEMOM OTBETOB M3 06a3bl JaHHBIX OTBE€TOB I/I/I/IJII/I CHMHTE3a



OTBETOB CUCTEMOH UCXO/Is1 U3 pe3y/bTaTOB aHa/IN3a BXOASALIMX U UCXOJSIINX [0JIOCOBBIX U
TEKCTOBBIX CO00IIeHNH. JIONOJHUTENBbHO MOAYJIb MOXET COJlepKaThb Cpe/iCTBA /151 CHHTe3a
NIOBeJleHHUs], HalpuMep, B CJIydae TOJIOCOBBIX COOOLIEHUH - H3MEHEeHUs CKOPOCTH H
ITPOMKOCTH pE€4Yd WM, B CJlydyae TEKCTOBBIX COOOIIEeHHWH - H3MeHeHHs TOHaJbHOCTH
CUCTEMBI OTHOCUTEBHO NPebIAYLIMX TOJOCOBBIX U TEKCTOBBIX COOOIEeHUH KINEHTA.

MoJy/nb CBsI3M C omepaTopoM obOecreyuBaeT BO3MOXKHOCTb OCYIIEeCTBJEHHUS
nepeBojia KJIHWeHTa Ha olepaTopa CHUCTEMBl IO 3alpocy CaMoOro KJAWEHTa WU
aBTOMAaTHYECKH, INOO IPU BOSHUKHOBEHNU HEUCIIPABHOCTEMN UJIM CO0EB CUCTEMBL.

U306peTeHue 06/1a/jaeT paHee He U3BECTHBIMU CyIleCTBEHHBIMU OTJUYATENbHBIMU
IpU3HaKaMy, 3aK/II0YAIIIUMUCSI B TOM, YTO MOJYJ/b CO3/laHUSI CIleHapUeB JUalor OBbIX
$opM aBTOMATU3UPOBAHHOH MHPOPMALMOHHO-TOJ0COBOM BONPOCHO-OTBETHON CHCTEMBI
COZlEPKUT:

— 6JIOK 3amycka CO CpeACTBaMM BBOJA Ha3BaHUA CLeHapusi WU
MaKCUMaJIbHOTO KOJIMUeCcTBa LIMKJIOB MOBTOpA ClleHapHusl, Cpe/ICTBAMHU BbI6Opa CUCTEMBI
pacnosHaBaHUsl BXOJSILIUX TOJIOCOBBIX HJIM TEKCTOBBIX COOOIIEHHUH, MIU CpeAcTBaMHU
BbI6OpaA THUIIA ayIUO /I/151 OTIIPABKU I'0JIOCOBBIX COODOIEHUH, WK CpeICTBAaMU BbIOOpaA TUIA
rojoca WJAU CpejcTBaMH BBOJia TOJIOCOBBIX WJIM TEKCTOBBIX COOOIIEHUH C NpochbOoi
INOBTOPUTH OTBET WJU COOOIIUTH CAEAYIOLIYI0 YacThb OOJIBUIOTO YUC/Ia WIH CPeACTBaMHU
aBTOMATHYECKOI0 IepeBo/ia Ha ONepaTopa, U CpeCcTBaMU AJisl IOCTPOEHUS JIOTUYECKUX
CBsI3el C OJHUM C/leAYLMM 6JOKOM IO TUIY OOBIYHOTO Mepexo/a, uTo obeclieyrBaeT
BO3MOXKHOCTb CO3/JaHUS CTAPTOBOM TOUKHU ClleHapHus U BBOJja 6a30BbIX JaHHBIX CIleHapUs;

— 6JI0K BOIIpOca CO CpeiCTBOM BBOJA TEKCTA BOINPOCA, 3a/laBaeMOro KJAUEHTY
WIHA CpeJCTBOM BbIOOpa JJIMTEJBHOCTH CeaHca paclo3HaBaHUS OTBeTa KJMEHTA, WU
CpPeACTBOM BhIGOpa CHUCTEeMBl JJisl pacllo3HABaHWUsI pedyd KJIWeHTa U CpejCTBOM [JIs
IIOCTPOEHUS] JIOTUYECKUX CBSI3ed C HECKOJbKUMH OJIOKAaMHM 0O THUIY JaHHBIX, 4TO
obecleyrBaeT BO3MOXXHOCTb BBOJIa [IAaHHBIX, O3BOJISIIOLUIMX MOJYYUTh HHPOPMALUIO OT
KJIMEHTA U OCYLIeCTBUTD [1IePeBO/ ClieHapHs K CJIelyIolleMy 6J10KY;

— 60k MHpOpMaLMU CO CPeACTBOM TEeKCTOBOrO BBoJa WHOpMalUU U
CPeACTBOM [iJisl TIOCTPOEHMUS JIOTUYECKUX CBSI3ed MO THIy OOBIYHOIO Iepexojia, 4YTo
obecleyrBaeT BO3MOXXHOCTb BBO/IA JJaHHBIX, COOOIIAeMbIX CUCTEMON KIUEHTY;

— 6JIOK YCJIOBHUSI CO CpejCTBaMU [Jisl NOCTPOEHUs] JIOTUYECKUX CBsI3edl ¢
MHO)KECTBOM OJIOKOB 1O THIy BBINOJHEHHOrO YCJAOBUSl NPHU IMOJYYEHUH [aHHBIX OT
KJIMEHTA, CoJlepKalllUMU CpPeJCTBO BBOJIA NepeMEeHHBIX, YTO 06ecreYyruBaeT BO3MOKHOCTD

BBO/la KpUTEPHUEB Nlepexo/ia ClieHapHs K cilelylolieMy 6J10KY;



— 6JIOK cay4alHOro Iepexojia, CoJepXaldil cpeAcTBa JJjisi IOCTPOEHHUs
JIOTUYECKUX CBsI3ed € MHOXECTBOM OJIOKOB, 4YTO o06eclneyuBaeT BO3MOXKHOCTh
$opMHUpOBaHUS CIYyYalHBIX IEPEX00B MeXAY 6J10KaMHU C paBHO3HAYHBIMU JJAHHBIMU;

— 6JI0K 3ampoca K CepBepy CUCTEMBI CO CpeACTBaMHM Bblbopa THUIA 3alpoca
u/unn cpepcrBa BBoja URL-ajpeca pecypca, Ha KOTOpBbIH HeOOXOJUMO IEepeBOAUTH
KJIMEHTa U/WJU CPeJiICTBO BBOJA TeJsa COOOIIEHUS 3alpoca, U/WIK CpeACcTBa BBOJA TUIA
aBTOPU3ALUHU U COJIEPKUT CpeJiCTBA JIJ/Isl IOCTPOEHHUS JIOTUUECKUX CBSI3el C MHOXXeCTBOM
6JI0KOB, UTO ofecreyruBaeT BO3MOXKHOCTb B3aUMOJI€MCTBUSI KIUEHTA C CUCTEMON MyTeM
OTIpPaBKU U NOJyYEHHUSI 3alIPOCOB.

— 6JIOK pe3ysbTaTa CO CpeJCTBAaMU BBOJA ONMCAHUsI pe3yJbTaTa H/WUId
cpeAcTBa BbIObOpa crocoba ¢ukcanud HHPOpMALUM OT KJAUEHTAa U CpeJjcTBa AJs
IIOCTPOEHUS JIOTUYECKUX CBSI3ed C OJHUM OJIOKOM, 4TO obecrne4rBaeT BO3MOXXHOCTb
0603HayeHUs pe3yJbTUPYIOLIUX JAaHHBIX;

— 6J10K May3bl, o6ecrneYrBarOIIUNN BO3MOXHOCTb OXXU/IaHUSI CUCTEMOH OTBeTA
KJIUEHTa;

— CPeJCTBO rOJIOCOBOTO U TEKCTOBOI'0 TECTUPOBAHUS CLleHapHUs C 3JleMeHTaMU
roJIOCOBOTO U TEKCTOBOro OOpallleHUs] K OIepaTopy, YTO obecreyuBaeT BO3MOXKHOCTb
IpOBEPKH MNpPaBUJIBbHOCTH JIOTUYECKUX CBsI3eH Mexay 6JioKaMU U paboTOCHOCOOHOCTH
CO3/,laHHOT 0 UJIM CKOPPEKTHPOBAHHOTO ClleHapHsl.

— CpeACTBO NpeobGpa3oBaHUsl paHee CO3JaHHOTO 6JI0Ka OJAHOTO THIA B 6JIOK
JIpyroro THIA, YTO ofecneyruBaeT BO3MOXHOCTb 3aMeHbl OJIOKOB 06e3 BHeCEeHUSs
CyllleCTBEHHBIX U3MEHEHHUH B y>Ke BBeJJeHHBIN B HUX TEKCT.

— CPeACTBO NpHCBaMBaHHSl 3BYKOBOTO WJIM TI'padpHUueCcKOTO CONPOBOX/EHUS
Kak/loMy 6JI0Ky, obecrneyrBarollee BO3MOXHOCTb GOHOBOTO 03BYYHBAHMSI CUCTEMBI NIPH
roJIOCOBOM B3aHMMO/IEMCTBUM C KJIMEHTOM, U CO3/laHUsI PoHa JAJs 4aTa NPU TEKCTOBOM
B3aUMO/IEHCTBUHU C KJIMEHTOM.

COBOKYIHOCTb CyI[eCTBEHHBIX IIPU3HAKOB 00ecreyruBaeT BO3MOXXHOCTb CO3/JaHUS
BapUaTUBHBIX M CJIOXKHBIX CIleHapueB U3 OJIOKOB, KaXJbld N3 KOTOpPbIX HMeeT
olpe/ie/iIeHHOe Ha3HayeHHWe U CBOHCTBEHHBIH eMy TUIN JIOTUYECKOH CBSI3U C APYTUMHU
6J10KaMH, a TakXKe MO3BOJIsIeT IPOU3BOAUTD IIPOBEPKY CLieHAapHsl HAa KaXK/OM OT/,eJIbHOM
JTalle €ero Co3JaHus, NpU 3ITOM 3a CcYeT OJOKOB COOTBETCTBYIOILETO Ha3HadyeHHS,
CBSI3aHHBIX 4Yepe3 MOJYJb CO3/laHUSl CIleHapHUeB C OCTaJbHBIMU OJIOKAMH CHCTEMBI
obecIeyrBaeTCsl BOSMOXKHOCTbD 3allyCKa U OCTaHOBKHU CIleHapHsi CUCTEMOH, 6J1arofiapsi uemy

obecreyrBaeTCs JOCTHUXKEHHE TEXHHUYECKOTI'O pe3yJbTaTa, 3aKJ/JII049aronierocd B



obecrieyeHUH BO3MOXKHOCTU BBINIOJIHEHWS AaBTOMATHU3UPOBAaHHOM HH$OpMaIMOHHO-
rOJIOCOBOM  BOIIPOCHO-OTBETHOM CHUCTEMOH CO3JAHHBIX CLleHapueB, TeM CaMbIM
pacimpsieTcst apceHaJl CyLeCTBYIOIIUX CUCTEM.

Hannyue HOBBIX OT/IMYMATENBHBIX CYLeCTBEHHBIX IIPU3HAKOB CBUJIETENBLCTBYET O
COOTBETCTBUM  U300peTeHUs]  KPUTEpPUI0  NATEHTOCHOCOOHOCTH  «HOBU3Ha» U
«M300peTaTe]bCKUNA YPOBEHDBY.

U306peTeHne MOXeT OBITb peaJW30BaHO IIPU IIOMOILIW H3BECTHBIX CPEJCTB,
MaTepuaJOB MU TEXHOJIOTUH, YTO CBUJETENbCTBYeT O €ero COOTBETCTBUH KPUTEPHUIO
[IaTeHTOCNOCOOHOCTH «IIPOMBIIIJIEHHAas IPUMEHUMOCTbY.

N306peTeHHne NOSICHSETCA CleAYIOIUMH QUTYPAMHU.

Qdur.1 - O6masa cxeMa aBTOMaTU3MPOBAaHHONH HWHPOPMALMOHHO-TOJIOCOBOU
BOIIPOCHO-OTBETHON CUCTEMBL.

dur.2 - Moaynb cO3JaHUS CIleHapueB [AUaNOroBeiXx ¢$opM ¢ OJOKOM 3alycka
CLleHapu4.

®ur.3 - Moay/ib cO3/jlaHUA ClleHapHheB [MaJIOTOBBIX GOPM ¢ BbIOpaHHBIM 6JIOKOM
BOIIpOCa.

dur.4 - Moay/b co3/jlaHUA ClieHapHeB JUAJ0TOBBIX GOPM C BHIOpaHHBIM Cpe/iCTBOM
IIOCTPOEHM S JIOTUYECKOI 0 Ilepexo/ia Mex/y 6JI0KOM 3allycKa ClieHapus U 6JI0KOM BOIIpOca.

dur.5 - Moaynib co3jjlaHusl ClieHapHheB JIMAJOTOBBIX $OPM C BHIGPAHHBIM OJIOKOM
MHpOpMaI1H.

@ur.6 - Mozy/ib co3jlaHUs CLieHapueRB AHUaoroBbiX ¢popM ¢ BEIOpaHHBIM Cpe/iCTBOM
IIOCTPOEHM S JIOTUYECKOI0 Ilepexo/ia Mex /1y 6J10KOM BOIlpoca U 610KOM HHPOpMaILUH.

®ur.7 - Moayab co3faHUs ClleHapHUeB [HAaJOrOBBIX GOPM C BEIOpaHHBEIM 6JIOKOM
YCIOBUS.

®ur.8 - Moy b co3iaHus CLieHapueRB HUaloroBbiX ¢popM ¢ BEIOpaHHBIM Cpe/iCTBOM
IIOCTPOEHM S JIOTUYECKOI0 Ilepexo/ia Mex /1y 6JI0KOM UHPOopMaLuU U 6J10KOM YCJI0BUS.

®ur.9 - Moaysb co3faHUs ClleHapHUeB [Ua/IOTOBBIX GOPM C BHIOpaHHBEIM 6JIOKOM
3allpoca K cepBepy CUCTEMBL

®ur.10 - Moay/ib co3,aHUS CLieHapueB AUAI0T0BBIX GOpPM € BEIOpPAHHBIM 6JIOKOM
pesyJ/bTara.

®ur.11 - Mopysib co3JaHUS CLeHapHeB [UAJOrOBBIX (GOpPM C BbIOpaHHBIM
Cpe/CTBOM ITIOCTPOEHHU S JIOTMUECKOI'0 Ilepexo/ia Mex/1y 6JI0KOM yCJI0BHUS U 6JI0KOM 3aIpoca

K CEpBepPY CUCTEMBI.



®ur.12 - Mopyib cO3JaHUS CLeHapHeB JUAJOrOBBIX (GOpPM C BbIOpaHHBIM
CpPeACTBOM IIOCTPOEHHUS JIOTHYEeCKOro Ilepexofia MexAy OJIOKOM YCJOBHUS U OJIOKOM
pesyJ/bTara.

ABTOMaTU3MpOBaHHAsA MH(POPMALMOHHO-TOJ0COBasi BOIIPOCHO-OTBeTHAsA CUCTeMa
COZleP>KUT MOAY/Ib 1 OTIIPaBKU U NIOJIYYeHHU I TOJIOCOBBIX U TEKCTOBBIX COOOIeHUN, MOYJ/Ib
2 aHa/sM3a HUCXOJALIMX U BXOJSILIUX TOJIOCOBBIX U TEKCTOBBIX COOOIIEHHUH, MOAyJb 3
OTBETOB Ha BXO/isLlI1 e I0JI0COBbIE U TEKCTOBbIE COOOIIEHUS], MOAYJIb 4 CBSA3HU C OIlepaTOpPOM,
MOAYJIb 5 CO3/laHus ClleHapHueB JUAI0T OBBIX $OpM, 3JIEKTPOHHOE YCTPOHUCTBO 6 KJIMeHTa U
3JIEKTPOHHOE YCTPOMCTBO 7 noJsib3oBaTess. [lpu 3ToM MoAy/b 1 cBSI3aH C 3/1eKTPOHHBIM
YCTPOMCTBOM 6 KJIMEHTa C BO3MOXXHOCTBIO OTIIPABKH U II0JIY4YeHHU S TOJIOCOBBIX M TEKCTOBBIX
COOOIIEHUH U C MoJAyJieM 2 C BO3MOXHOCTBIO Ilepefladyd IOJy4eHHBIX TI'OJIOCOBBIX H
TEKCTOBBIX COOOIIEeHUH, MOAYJ/Ib 2 CBSI3aH C MOJlyJIeM 3 C BO3MOXKHOCTBIO llepe/ilayu JJAHHbBIX
JI/Is1 OTBeTa Ha [ToJly4eHHbIe OT MOAyJisl 1 T0JI0OCOBBIE U TeKCTOBBIE COOOIIeHHs], a MOAYJIb 3
CBsI3aH C MoJZysieM 1 ¢ BO3MOXKHOCTBIO [lepe/iayd OTBeTa Ha [T0Jy4eHHbIe OT 3JIEKTPOHHOT O
YCTPOMCTBA 6 KJIMeHTa I0JIOCOBOTO M TeKCTOBOro coobiieHust. Ilpy sTom Bce moznynu
CUCTeMBbl CBSI3aHbl C MoJyJieM 4 CBfI3U C OllepaTOPOM C BO3MOXHOCTBIO COeJUHEHUS
3JIEKTPOHHOTO YCTPOHCTBA 6 KJIHMEHTa MU C BO3MOXHOCTBIO Ilepe/layd oOT4YeTa O
HEUCNPaBHOCTSIX CUCTeMbl. MoJly/ib 5 co3/jlaHUsl ClleHapHeB AUaloroBbiXx ¢pOpM CBsI3aH C
MOJyJ/IeM 3 OTBETOB U 3/IeKTPOHHBIM YCTPOHCTBOM C BO3MOXKHOCTBIO 0OMeHa ClleHapUsIMHU
U 3JIEKTPOHHBIM YCTpPOHCTBOM 7 MoJib30BaTess. MoAysb 5 cofepXUT 6J0K 8 3alycka
cueHapus, 6J10k 9 Bonpoca, 6J10k 10 nuadpopmanuy, 6710k 11 ycnoBus, 6710k 12 caydaitHOro
nepexoJa, 6J10k 13 3ampoca K cepBepy cucTeMbl, 6J0K 14 pesysbTaTa, 6J10K 15 mayssbl,
CpeAcTBO 16 rosiocoBOro U cpeicTBO 17 TeKCTOBOTO TecTUpoBaHUsA. [lpu aToM Moayb 5
CBSI3aH C 3JIEKTPOHHBIM YCTPOUCTBOM 7 [10JIb30BaTeJIsI C BO3MOXKHOCTBIO Ilepe/iayy JAHHbBIX
0 BbIOpaHHBIX 0JIOKax U CpeJCTBe IOCTPOEHUS JIOTUYEeCKUX CBA3eU Mexzay OJioKaMH, a
OJIOKH CBSI3aHBI C MOZAYJ/ISIMU CUCTEMBI C BO3MOXKHOCTBIO Ilepe/iayM [JAaHHBIX, BBe/leHHBIX B
HHUX, U 0 Cpe/ICTBax [IOCTPOEeHUS JTIOTUYECKUX CBA3eH MeX/y HUMHU.

Hz06peTeHne paboTaeT ciefyronyM 06pa3oM.

[lonb30BaTesieM Yepes 6pay3ep 3/71eKTPOHHOI0 yCTPONCTBA 7 3allycKaeTcst MOAYJIb 5
CO3JjJaHUSA CIleHapueB JUaJoroBblx ¢opM. llosib3oBaTesieM co3jaeTcs CIeHapuH, IO
KOTOPOMY CHUCTeMa B aBTOMAaTUYeCKOM peXHUMe JoJLKHA OyZieT OCyLIeCTBJSTH ONpOC
KJIMEHTOB.

[lonb3oBaTeseM BhiOUpaeTcs 6ok 8 3amycka creHapus (Pur.2), B KOTOpoM

ImocpeacTBoOM TEKCTOBOH CTPOKH 18 YKa3bIBA€TCA HA3BdHHE Cll€eHapHu#d, a IoCcpeJCTBOM
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TEKCTOBOM CTpoKM 19 yKasblBaeTCd MaKCUMaJbHOe KOJHWYeCTBO IUKJOB IIOBTOpPA
cueHapus. B BeinagaroieM okHe 20 ¢ moJ/ib30BaTe1eM BEIOMpaeTcsi CHHTe3UPOBAaHHBIN THII
ayano, a B okHe 21 roJioc (My»CKOH HJIH KEHCKUHN ) /151 OTIIPAaBKHU I'0JIOCOBBIX COODIIEHUH.
[losnb30BaTe/ieM MOCPeJCTBOM TEKCTOBOM CTpPOKHM 22 BBOAUTCS ¢pasa C MpocbOOH
IIOBTOPUTb OTBET KJHEHTA, a MOCPeJCTBOM TEKCTOBOW CTPOKU 23 BBOJUTCH dpasa ¢
Npocb00M coobUUTL YacTb 6Gosblioro uyuciaa. IlocpegcrtBom okHa 24 BhIGopa
[I0JIb30BaTeJieM BbIOMpaeTcs (QYHKLIUA IepeBoJia Ha oIllepaTopa CHUCTeMBl B cCiydae
cnenudUyecKol CHTyallud, a I[OCpPe[CTBOM BhINaJalollero okHa 25 BbwibupaeTcs
HallpaBJieHHe [lepeBOJa Ha CaUT cUCTeMBbl. IloCcpeACTBOM TEKCTOBOW CTpPOKU 26
[10/Ib30BaTeJJieM BBOJAUTCA afipec LISl OTIIPABKHU pe3y/bTaTa B3aUMO/eCTBUSA C KIUEHTOM,
a MocpeJiCTBOM CTPOKU 27 BBOJUTCH CONPOBOJAUTE/bHOE COOOLIeHHUe, IPUKpPEIIsieMoe K
OTIIpaBJIsIEeMOMY pe3y/1bTaTy.

[lonb3oBaTesieM Bribupaetcsa 6ok 9 Bompoca (®Pwur.3), B KOTOPOM IMOCPECTBOM
TEKCTOBOU CTPOKHU 28 BBOAUTCS BOIIPOC, 33/laBaeMbIi KJIMEHTY CUCTEMOU U I10Cpe/iCTBOM
BBINAJAI0Iero okKHa 29, BbIOMpaeTCs AJIUTEJbHOCTb CeaHca pacllo3HaBaHUSI OTBeTa
kineHTa. [locse aToro 6s10k 8 (Pur.4) coeqrHsIeTCS OJb30BaTENEM C HJTOKOM 9 CpefICTBOM
30 nocTpoeHUs JIOTHYECKOT 0 [Tlepexo/ia 00BIYHOT O TUIIA.

[lonb3oBaTeneM BbIOUpaeTcss 60k 10 wuHpopmanuu (Pur.5), B KOTOpBIH
MOCPeCTBOM TEKCTOBOM CTPOKM 31 BBOAUTCA TEKCT C HMHpopManueH, coobljaeMoiu
kianeHTy. Ilocie atoro 6sok 9 (Pur.6) coepguHsieTcs moJib3oBaTeseM ¢ OJiokoM 10
CpeACcTBOM 32 IOCTPOEHUS JIOTHUeCKOr o llepexo/ia, pYU 3TOM IIyTeM HaXKaTHs Ha Cpe/iCTBO
32 nocTpoeHUsI JIOTUYECKOTO Iepexo/ia BbI3bIBAeTCs BhINaJaroliee OKHO 33, B KOTOPOM
BbIOMpAeTCsl THUIl BBIXOJHBIX JAaHHBIX (TEKCT) U IMOCPeLCTBOM TEKCTOBOM CTpoKU 34
BBO/JIUTCSI TEKCT, IIPH COBIIa/leHUH C KOTOPBIM OCYILeCTBJISIETCS ITlepexo/, OT 6J10Ka 9 K 610Ky
10.

[lonb3oBaTesneM BeiOUpaeTcs 6siok 11 ycnoBus (Pur.7), npu stom 6Jiok 10
uHpopmanuu (Pur.8) coejuHsieTCss ¢ HUM IpU NOMOLIM CpefcTBa 35 MOCTPOEHHUS
JIOTUY€eCKOTro Tepexo/ia 06bI4HOro Thna. [losb3oBaTesieM BeiOMpaeTcs 60k 13 3anpoca K
cepBepy cucteMbl (PUr.9), B KOTOPBIA IOCPECTBOM TEKCTOBOR CTPOKU 36 BBOJUTCSH TEKCT
C IpOChOOH MOAO0XK/AATh KJWEHTa IIPU OCYLIeCTBIEHHUH 3alpoca, TOCpe/,CTBOM TeKCTOBOH
CTpOoKU 37 BBOJMUTCS 4acToTa MOBTOpa ¢ppas3el B cTpoKe 36. [locpecTBOM BhINaJa0IEro
okHa 38 BbIOMpaeTCcsl THUN 3alpoca Ha OTIPaBKy, a MOCPEACTBOM aJipeCHON CTpoKU 39

BBoauTCcA URL-agpec oTnipaBku.
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[lonb3oBaTesnieM BeIOUpaeTcss 6Os0k 14 pesyabrata (Pur.10), B KOTOpPBIA
IIOCPe/iICTBOM TEKCTOBOH CTpPOKU 40 BBOAUTCA ONHcaHUe PUKCUPYEMOIO pe3yJbTaTa, a
[I0Cpe/ICTBOM BhIIaamwlero okHa 41 Beibupaercs TUll fJedcTBUsA (oTnpaBka E-mail), npu
3TOM IIOCPeJCTBOM afipecHOW cTpoku 42 BBoauTcA E-mail nmosydarensi, nmocpeicTBoM
TEKCTOBOU CcTpokHU 43 BBOAUTCS 3arosioBok E-mail, a mocpescTBOM TekcToBOU cTpoku 44
BBOJAUTCA cooblleHre B E-mail.

Baok 11 ycinoBus (®ur.11) coeauHsieTcs MpU MOMOIUA CpeJicTBa 45 MoCTpoeHUs
JIOTUY€eCKOT0 Ilepexo/ia I10 THUIly BBIIIOJIHEHHOT0 YCJI0BUS ¢ 6/10koM 13 3amnpoca. [lpu atom
THII BBIITOJIHEHHOTO YCJAOBUS BIOMpAETCA B BhIIa/lalolleM OKHe 46 (COBIIaZleHHe YUcIa C
OJHMM U3 IIpeJCTaBJeHHOTO JHalla3oHa), a IOCPeACTBOM TEeKCTOBBIX CTpok 47 n 48
BBOJIMTCS IIpe/ICTaB/IsieMbId MaNa3oH [Jis llepexo/a K 6J10Ky 13 3ampoca.

biok 11 ycnoBusa (Pur.12) coepuHsieTcs Npu NoMoUy cpeacTBa 49 nmocTpoeHus
JIOTUYEeCKOTO Ilepexo/ia [0 TUIly BBINOJHEHHOI0 yCa0BUSA ¢ 6J10KOM 14 pesysbrarta. [lpu
3TOM THII YCJIOBHUS BbIOMpaeTCs B BhlMajawlieM okHe 50 (coBmafieHHe 4yucIa C OJIHUM
YU CI0M), @ OCPEICTBOM TEKCTOBOU CTPOKH 51 BBOAUTCS YUCJIO I Iepexo/ia K 6J10Ky 14
pe3y/bTaTa, CYNTAKLIMMCSI KOHEYHBIM B ClleHapHH.

[losib30BaTe/IeM IpU NOMOLLIHK CpefcTBA 16 3amycKaeTcs roJI0COBOe TeCTUpPOBaHUeE
CUCTeMBI, KOTOpOe NPOU3HOCUT TEeKCT, BBeJleHHbI B OJIOKHM, U Ha OCHOBAaHUHM OTBETOB
olepaTopa coBepllIaeT IlepeXo/bl U /WU OCYILIeCTB/IsIeT YKa3aHHe OIIMOO0K B 6JI0KaxX U/UIx
CpeAcTBax INOCTPOeHHUs JIorMYecKUX cBsised. Ilpu momoiu cpegcrBa 17 3amyckaeTcs
TEKCTOBOE TeCTUPOBaHUE CUCTEMEI, KOTOpPOe IPU NIOMOIIM YaTa oOpallaeTcs K olepaTopy
Y II0JIy4aeT OTBETHI OT Hero, OCYLLeCTBJAS IepeXoAbl MexJy 0JI0KaMH M YKasbIBasg Ha
OLIMOKU B OJIOKAX U/WJIMU CPeJCTBAX MOCTPOEHUS JIOTUYECKUX CBSI3ed MexJy OJIOKaMHu.
[locne TecTHpoBaHUS CLieHapUsl OH UHTEerpUpPyeTCs B CUCTEMY W B3aUMOJEHCTBYeT C
MOJYJ/ISIMU CUCTEMBI, U IPOUCXOJUT €r0 BBINIOJIHEHHE.

Takum o6pasoM JocTUraeTcl TeXHUYECKUH pe3y/bTaT, 3aK/IYanlluica B
obecrieyeHUM BO3MOXKHOCTU BBINOJIHEHWS aBTOMATHU3UPOBAaHHOM HH$OpMaIMOHHO-
rOJIOCOBOM  BOIIPOCHO-OTBETHOW CHUCTEMOH CO3JAaHHBIX CLleHapueB, TeM CaMbIM

pacuinpdeTcda apceHaJ TAKUX CUCTEM.
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dopmyna u3obpeTeHHs

1. ABToMaTHU3HpOBaHHAasd HWHQPOPMALMOHHO-TOJIOCOBAas BONPOCHO-OTBETHAasl CHUCTEMa,
cojlepaljasg MoAyJib OTHPaBKU WU MOJIYYEHHUS [OJIOCOBBIX M TEKCTOBBIX COOOGLIEHUH, MOAYJb
aHa/JM3a HUCXOASLIMX M BXOASIIMX TOJIOCOBBIX M TEKCTOBBIX COOGLIEHWH, MOJAYJb OTBETOB Ha
BXO/SILIl€e T0JIOCOBbI€ U TEKCTOBbIE COOOIEHUS], MOAYJ/Ib CBS3H C ONepaTOPOM U MOJY/b CO3/aHus
ClleHapHheB JuaJoroBbix ¢opM, NMpU 3TOM MOJAYJU CBI3aHbl C BO3MOXHOCTbIO MNepeAayd U
NOJIyYeHHUs] TOJIOCOBBIX U TEKCTOBBIX COOOIEHMH, a MOAYJ/b CO3/JlaHUS CLeHapUeB JHUalOrOBbIX
bopM colepUT 6JIOK 3amycka U GJIOK BOMpoca, CHabGKeHHble CpeJCcTBAMM JJis MOCTPOEHUS
JIOTUYECKUX CBf3€eH, OT/IMYalollascsd TeM, YTO MOAYJ/Ib CO3/JaHHs CLeHapUeB AUAJIOrOBbIX GOpM
JIOTIOJIHUTENILHO COAEPXKUT 6JI0OK MHPOpMalUK, 6JOK YCa0BUS, 6JIOK caydyalHOTro BbIGOpa, 6J0K
3anpoca K cepBepy CUCTeMbl, 6JI0K pe3yJ/bTaTa, 6JI0K Nay3bl, Cpe/ICTBO IOJIOCOBOTO U TEKCTOBOIO
TeCTHPOBAHMUS CLieHapUs, CpeACTBO IPUCBAaWBaHUS 3ByKOBOT'O UM rpadUYeCKOro CONPOBOXAEHUSA
KaXXJJoOMy O6JIOKY U CpeACTBO Npeo6pa3oBaHUsl paHee CO3JaHHOro 6Jioka OJHOro THMa B 6JIOK
JIpyroro TvNa, Opyd 3ToM O6JIOK 3allycKa COJEpPUT CpeAcCTBa BBOJA Ha3BaHUS CLEeHapusl WU
MaKCHUMaJbHOIO KOJIMYeCcTBa LMKJOB MOBTOpa CLEeHapusl, CpeJcTBa BbIGOpa CHUCTEMBI
pacrosHaBaHUsl BXOASIIUX FOJIOCOBBIX MJIM TEKCTOBBIX COOGLIEHUMH, UM CPeACTBa BbiGopa THMNA
ay/iMo AJi OTNPaBKH FOJIOCOBBIX COOOIEHUH, WIH CpeACTBa BbIGOpa THIA rojoca Wil CpecTBa
BBOJla TOJIOCOBBIX WJIM TEKCTOBBIX COOGLIEHUH € MPOCbOGOM MOBTOPUTbH OTBET WJIHU COOGLIMTH
C/leAyIOIY10 4acTb GOJIbLIIOTO YKC/Ia WK CpeJiCTBA aBTOMAaTUYECKOro NepeBo/ia Ha onepaTopa, U
CpeACTBa /i MOCTPOEHHs JIOTUYECKUX CBA3€H C OJHUM CJIeyoLUM GJIOKOM MO TUNY O6bIYHOTO
nepexoja, 6JI0K BONPOca COAEPKUT CPe/CTBa BBOJ|a TEKCTA BONPOCA, 33/laBaeMOro KJAWEHTY WU
CpeAcTBa BbI6Opa JJUTE/NBHOCTU CeaHca paclo3HaBaHUsl OTBeTa KJIMEHTa, WU CpeACTBa Bbibopa
CUCTEMBI /Il pacliO3HABaHU] pevyM KJMEeHTA W CpeJiCTBa AJS NOCTPOEHUs JIOTUYECKUX CBSI3EH ¢
HECKOJIbKMUMM 6JIOKaMu 1O TUNY JaHHbIX, 60K UHPOPMALHUU COAEPXKUT CpeJiICTBAa TEKCTOBOIO
BBOJIa UHOPMAL MU U CPeACTBA J/1s1 NOCTPOEH Usl JIOTUUY €CKHX CBSI3€M IO TUMY OGBIYHOTO EPEX0/a,
6JIOK yCJIOBUS COAEPXKUT CPeCTBA /S TOCTPOEHHs JIOTHUECKHX CBSA3ei ¢ MHOXKECTBOM GJIOKOB 1O
TUNY BbINOJHEHHOTO YC/JIOBHSA NpPU MOJYYEHHWU JAaHHBIX OT KJIUEHTa, MpPU 3TOM CpeAcTBa s
NOCTPOEHUS JIOTMUECKUX CBSI3ei cojep:KaT CpejCcTBO BBOJA MepeMeHHbIX, 6JIOK c/ay4alHOro
nepexoja COAEPKUT CpeAcTBA AJIs MOCTPOEHHUS JIOTUYECKUX CBSI3el ¢ MHOXECTBOM 6JIOKOB, 6JI0K
3ampoca K CepBepy CUCTEMbI COJEPXKUT Cpe/CcTBa BbIGOpa THMa 3ampoca M/WIW cpeJcTBa BBOJA
URL-aapeca pecypca, Ha KOTOPbIii HEO6X0MMO NepeBOAUTD KJAMEHTA U/WH CPeACTBO BBO/A TeJla
coobLleHUsl 3ampoca, /WM CpejcTBa BBOJA THUINA aBTOPU3aLMU U COAEPXKUT CpeAcTBa s
NOCTPOEHUS JIOTUYECKHX CBf3ed C MHOXXECTBOM 0JIOKOB, 6JIOK pe3yJibTaTa COJAEPKHUT CpeACTBa
BBOJla ONMMCaHUSl pe3ysbTaTa U/WIM cpeAcTBa BblGopa cmocob6a ¢ukcauuv UHPOpMaLHUH OT
KJIMEHTa U Cpe/iCTBa /i NOCTPOEHH JIOTHUECKUX CBSI3€el C OJHUM 6JIOKOM, CPeACTBO I'OJIOCOBOTO
TECTHPOBAHUS COAEPKUT 3JIEMEHT roJIOCOBOro obpalleHUs K ONepaTopy, a CpeAiICTBO TEKCTOBOIO

TeCTUPOBAaHUA COAEPXKHUT 3JIEMEHT TEKCTOBOI'O O6paI.LIEHI/IH K oliepaTopy.



2. ABTOMaTH3UMpOBaHHag cHcTeMa Mo M.1, oT/iMyarWascd TeM, YTO cCpejcTBa Bbibopa
crnoco6a pukcayuu UHPOpPMaLlMK OT KJIHEeHTa BKAKYAKT Nepedadyy UHPOPMALMU CUCTEME OT
KJIWeHTa, U/WIU OTNpaBKy KjaueHTOM cucteMe E-mail u/unu DTMF-curnanos, u/unu neperoj
KJIMeHTa Ha ollepaTopa.

3. ABTOMaTH3MpOBaHHag CUCTeMa MO .1, oT/IMYawLWasgcd TeM, YTO OJIOK NMAYy3bl COAEPKHUT
Cpe/CTBa BBOJA BpeMeHH OXKUAAHUS OTBETa KJIUEHTa.

4. ABTOMaTHU3HWpOBaHHAad CUCTeMa IO I.1, OT/IMYarasacad TeM, YTO 6JIOK Nay3bl COAEPHKUT
CpeJCTBa AJ1s NOCTPOEeHH JIOTHUY eCKHX CBS3€H C OHUM JIIOOBIM 6JIOKOM.

5. ABTOMaTH3MpOBaHHad cHcTeMa MO .1, oT/aiMYyarmasicd TeM, YTO 3JIeEMEHT TOJIOCOBOIO
obpallleHHd K ollepaTopy NpeAcTaBJ/eH BONPOCHO-OTBETHON 3ByKOBOH Ua/I0r0Bo# GpopMOii.

6. ABTOMaTHU3MpOBaHHasA CHCTeMaA MO M.1, oT/IMYapLasgcd TeM, YTO 3JIeMEHT TEKCTOBOIO

O6paH.IEHI/IH K oliepaTopy npeAcTaBJ/ieH TEKCTOBbIM YaTOM.
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ABTOMATU3HWPOBAHHAA NHOOPMAIIMOHHO-T'0JIOCOBAA
BOIIPOCHO-OTBETHAA CUCTEMA
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ABTOMATU3HWPOBAHHAA NHOOPMAIIMOHHO-T'0JIOCOBAA
BOIIPOCHO-OTBETHAA CUCTEMA
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ABTOMATU3HWPOBAHHAA NHOOPMAIIMOHHO-T'0JIOCOBAA
BOIIPOCHO-OTBETHAA CUCTEMA
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ABTOMATU3HWPOBAHHAA NHOOPMAIIMOHHO-T'0JIOCOBAA
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EAIIB/OI1-2
EBPAZHHUCKOE IIATEHTHOE BEJIOMCTBO

Homep eBpasuiickoii 3asBku:
201892081

OTYET O NATEHTHOM
NMOUCKE
(ctaTba 15(3) EANK # npasuno 42
MaTeHTHON UHCTPYKunK K EANMK)

Jlata nogaun: 15 oxtabps 2018 (15.10.2018) | dara ucnpauusaemoro npuopme'ra;

Hassanue uzobperenus: ABTOMaTHSPl‘pOBaHHaﬂ I/IH(bOpMaIIHOHHO'I‘OHOCOBaﬂ BOIIPOCHO-0TBCTHAA CUCTEMA

OBLLECTBO C OTPAHUYEHHOU OTBETCTBEHHOCTHIO "YPAJIMHHOBALIUA"

3asBHTENb:

D HexoTopeie nyHKTBI (POPMYJIBI HE MOAJIEKAT NOUCKY (CM. pasjen I R0MOJIHHTENBLHOTO JHCTA)
D Eanncreo n3obperenns ve cobarogeno (cM. pasaea II fonosHUTeILHOrO JIHCTA)

A. KJIACCHPHUKALMA ITPEIMETA U30OBPETEHUA:

MIIK: HO04M 3/00 (2006.01) CIIK: HO4M 3/5166 (2013-01)
GOG6F 9/451 (2018.01) HO04M 3/5183 (2013-01)
GO6F 9/451 (2018-02)

CornacHo MexxaynapoaHoii maTeHTHol knaccudukauuu (MITK) nian HauposansHol knaccudukaunu 1 MITK

b. OBJIACTD [NTOUCKA:

MuHHMYM POCMOTPEHHOM JOKYMEHTALMH (CHcTEMa Ki1accudukaimu 1 uHaekcs MITK)
HO04M 3/00, 5/00, GO6F 9/00, 9/06, 9/44, 9/451, 17/00, 17/20, HO4L 12/00, 12/50, 12/58, HO4N 21/00, 21/40, 21/47,
21/478,21/4788

Jlpyras npoBepeHHas JOKYMEHTALHsl B TOM Mepe, B KaKOH OHa BKIIOYEHA B 06J1ACTh MIOMCKA:

B. IOKYMEHTGB], CUUTAIOIIHECS PEJIEBAHTHBIMH

Kateropus* CChITKH Ha JIOKYMEHTBI C YKa3aHHEM, IJIe 9TO BO3MOKHO, PEJIEBAHTHBIX YacTel OTHOCHTCSA K ITyHKTY No
A US 7136865 B1 (SIEBEL SYSTEMS, INC.) 14.11.2006 1-6
A US 9648167 B2 (GENESYS TELECOMMUNICATIONS LABORATORIES, 1-6
INC.) 09.05.2017
A RU 2517325 C2 (TEHCEHT TEKHOJIO XU (LLI3HBY22Hb) KOMITAHU 1-6
JJUMUTEQR) 27.05.2014

L—_]rlocneuytomne AOKYMEHTB! YKa3aHbl B [IPOAO/DKCHHH rpad)m B JaHHBIC 0 MAaTCHTaX-aHANorax yKasaHbl B MMPHIOXKCHHH

bornee NO3AHUA JOKYMEHT, ONyOTMKOBAHHEIH 1OCTIE NAThI
NIPHOPHTETA Y NPUBEACHHEIH JUIA TOHUMAHUA H300peTeHHS

* Oco0ble KaTeroOpuUH CCHUIOUHBIX JOKYMEHTOB:
"A" IOKYMEHT, ONpeACAIOIHH 001N YPOBEHD TEXHUKH

"E" Gonee paHHui IOKYMEHT, HO OfyGAMKOBAHHEIN HA AATY
MOJA4H €BPa3sHHCKOH 3ad9BKH HITH TIOCNIE HEE

"O" BOKYMEHT, OTHOCHIIHNUCH K YCTHOMY PACKDPBITHIO, SKCIIOHH-
POBAHHIO H T.I. )

"P" nmoxyMmeHT, ony6IHKOBAHHEIH A0 JATHI OAa4YH €BPasHiCKoH
3asBKH, HO MOC/E AAThl HCTIPAIIHBAEMOro NPHOPHUTETA

"D" HBOKYMEHT, NPUBEICHHEIH B €Bpa3HiicKoi 3asBKe

"X" HOKYMEHT, uMerommii Hanbosiee 6M3KOE OTHOWIEHHE K TIPEAMETY
TMOHCKA, HODO‘!NI.[H“ H(_)BHBHV HIIK HBOGD&'I‘aTCJlBCKHﬁ YDPOBCHb,
B3ATHIA B OTACHBHOCTH

"Y" nokyMeHT, umMeronii Haubonee GNH3KOe OTHOMICHNE K NPEAMETY
MIOHCKA, Nopoyaimuit u306peTaTeNbeKui YPOBEHD B COYETAHHH C
JADYTHMH ZOKYMEHTaMH TOMH )K€ KaTeropuu

"&" NOKYMEHT. ABISIOMANCA NaTeHTOM-aHaNoToM

MPOMBILLTEHHOH cO6CTBeHHOCTH
P®, 125993, Mocksa, I'-59, I'CT1-3, BepexxkoBckas Hab.,
1. 30-1.Qaxc: (499) 243-3337, teneraiim: 114818 TTOJJAYA

"L"_JOKYMEHT, TIPUBE, 131:8:3 enax
Jlata AeHCTBHTENBHOIO 3aBEPUICHUS MATEHTHOTO MOKCKA! 26 despans 2019 (26.02.2019)
HaumenoBanue u anpec Memynaponﬂoro MOHCKOBOIO opraHa: YHOJIHOMO"ICHHOC JIUHO =
MesepaibHBII HHCTHTYT
T. M. Usanosa

Tenepon Nef490) 240-25-91

V .




	Bibliographic data
	Abstract
	Description
	Claims
	Drawings
	Search Report

